
Core-CT Financials UAT Kickoff

August 13, 2024



• Welcome

• Timeline

• UAT Logging In / Passwords

• Test Scenarios/Reporting Results

• Batch Schedule/System Availability

• Navigation

• Approvals

• Collections

• Notifications / Approvals

• Other Changes (SIT Tracker)

• Reporting Issues via FootPrints

• UAT Support

• Reminders / Questions

Agenda
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UAT Welcome
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Change
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UAT Start and End Dates
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UAT Testing is set to begin on…
  August 13, 2024
   and be completed on
  September 13, 2024



Logging In / Password Reset
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You will be logging in with your user
id and the password provided in the email 
along with the welcome spreadsheet.
The password will need to be changed upon sign in.



Your Role / Purpose
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Test Scenarios / Reporting Results

10

UAT Scenarios PUM 2024
 UAT Business Unit Scenarios

https://ctgovexec.sharepoint.com/:f:/r/sites/Core-CT/FIN/08%20-%20FIN%20Test/01-%20PUM%202024%20UAT%20(UATU)/UAT%20Business%20Unit%20Scenarios?csf=1&web=1&e=fYjSrN


Email Address/Forgotten Password
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• Navigate:             
   My System Profile

• Change or setup 
your forgotten 
password

• Change your email 
address

**Note: you will be 
getting notifications from 
the test environment



Batch Schedule & System Availability

• Batches will run on a schedule:

   9 am, 10 am, noon, 2 pm

• Environment Status:

  Financials – Available 7:00AM – 7:00PM

   EPM – Available 7:00AM – 4:00PM

   STARS – will not be available for testing at this time
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Navigation – Home Page
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Tiles
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Navigation  - Menu
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Collections
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• Collections is another way of navigating. 

• The Collection menu lists the most used 
functions in a particular module.

• Collections is compared to the currently 
used workcenters.



Approvals – Fluid

• Approvals are now through the Fluid Approval Tile 
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Approvals – Fluid
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Approvals – Fluid

• Approvers may 
now use the 
filter options to 
narrow down 
this list when 
looking for a 
transaction 
they are need 
to approve. 
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Approvals – Fluid

• A great tip is the you can click CTRL + F and search on a specific item number.

• The results with highlight in orange.
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Approvals – Fluid

• Once a transaction is selected, you have 3 options...Approve, Deny, Pushback, Hold, Request Information

• Once the approve button is clicked you have the option to add Approver Comments you also have the option to add comments when 
denying an item.
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Notification Actions
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Approvals can also be 
managed via the 
Notification Actions...

which can be accessed 
via the Notification 
Icon



Notification Alerts
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Approvals can also be 
managed via the 
Notification Alerts...

which can be accessed 
via the Notification 
Icon

For exmaple: alert 
when approved



Notification Actions/Alerts

• Depending on the module and transaction type, a notification Action or Alert will be created.

• Clicking on either will take the user to the specific transaction.

• The key difference is that after a user processes the transaction (e.g. approve) a Notification Action will be cleared from 
the list.
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• Alerts are maintained by the users.  To remove one from the list, click the X.



eProcurement
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Other Changes - eProcurement

• Request Information is new in ePro. it will display along with Pushback and Hold  when clicking the More approval 
options button.

• The Notifications Bell opens to two panels when clicked: Actions and Alerts.

• When the Approver selects the Request for Information button from the Approval Options, the Requester will receive an 
email and an Action Notification on the Notifications Bell.

• Selecting the Hold button will place the requisition on hold, which will remain on the approver's list, and the requester 
will receive an email and an Action notification on the Notifications Bell.
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• Another new feature in ePro is the persistent cart. This enhancement allows the cart to keep items in it 
from a previous unfinished session (i.e. You have to switch priorities and don’t have time to save or 
submit the requisition. The next time you access eProcurement> Create requisition, those items will still 
be available in the cart).
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Other Changes – eProcurement

NOTE: The Web Suppliers link does not display if there are items already in the cart from a previous session. 
To correct:
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Other Changes – eProcurement

• Define Requisitions is now called Requisition Defaults

41



Other Changes – eProcurement

The Override radio button on Req defaults is replaced by the Mass Change action. 

If changes are made on the Requisition Defaults page, those changes will apply to the lines when the Mass Change 
feature is applied to the selected lines by clicking the Load Values from Defaults button.
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Purchasing 
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Other Changes – Purchasing

• Budget check is now on the PO Header

• Users will now be able to go to the PO header and click the icon to budget check the purchase order. This 
feature will only be available to individual POs.  Agencies will not have access to Budget check a batch of POs.

46



Other Changes – Purchasing

• Email Validation has been added to Purchase orders
• When a PO is created and a onetime address is entered, the system will validate that the email address is in valid email 

format.
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Other Changes – Purchasing

• Buyers workflow will NOT use Fluid Approvals, instead the Notification Bell will be used

• The notification bell is used for Alerts and Actions for the user
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Other Changes – Purchasing

• The buyer will receive and ACTION notification if the Approver is requesting more information, or if the PO is put on HOLD 

• The buyer will receive an ALERT notification when the PO is approved or denied. 
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Other Changes – Purchasing

• The approval 
page on a 
Purchase Order 
will no longer 
shows previous 
approver 
comments or if 
the PO is on 
HOLD. The 
approver will be 
required to click 
on Approval 
Chain to see 
comments and 
status of the 
pending PO. 
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Other Changes – Purchasing
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Approval Comments



Procurement Contracts 
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Other Changes – Procurement Contracts

PO Default & OPM Reporting link have 
moved to another location on the 
Procurement Contract
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Other Changes – Procurement Contracts
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Other Changes – Procurement Contracts

• Always Remember: Corporate Contract check box should always be unchecked when creating a contract for your agency
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Other Changes – Procurement Contracts
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Procurement Card
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Other Changes – Procurement Card

There has been a new field 
added to the Pcard reconcile 
statement search.

 Business Unit

58



Other Changes – Procurement Card

Navigation Name for the pages below have changed – highlighted is new

• Purchasing > Procurement Cards > Reconcile > Reconcile PCard Statement (used to be Reconcile Statement)

• Purchasing > Procurement Cards > Security > Assign Proxies to PCard (used to be Assign Proxies)

• Pcard workflow will not use Fluid Approvals,  instead Notifications will be used 
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Here are a couple other changes to PCard



Asset Management 
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Other Changes – Asset Management
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Asset Disposal Approvals
• New asset approving role 

CT_F_A_ASSET_APPR has been created; 
no current segregations of duties w/ role

• All Capital/Financial Asset retirements 
are now transacted on the Disposal 
Worksheet page

• Financial Asset Processors still use the 
Disposal Worksheet, however now the 
submitted assets get routed to agency 
Asset Approvers for review

• Asset Attachments and Comments can 
now be viewed on the Disposal 
Worksheet page



Other Changes – Asset Management
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• Users with the Asset Approver role will access their pending requests on the same Approvals Tile as all other requests



Other Changes – Asset Management
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Interface changes to Asset Management WorkCenter
• Review Interface Transactions link change: Now accessed through numbered hyperlink on right of each interface row

• New Action button location for Asset Processors to Load into AM
       Note: Multi-line transactions of the same Interface ID no longer toggle together and must all be manually selected before 
using                 the Action button

• New link to Process Monitor



Other Changes – Asset Management
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Asset Management WorkCenter Menu changes
• New Physical Inventory section added for the Physical 

Inventory Processor to quickly access high-use pages

• The Queries and Reports/Processes menu sections are 
now found on the main menu page 

Note: These three sections come collapsed when a 
user first visits the WorkCenter 



Other Changes – Asset Management
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Users with the Asset Processor role can now access the Consolidate and Unitize pages from the WorkCenter



Accounts Payable 
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Other Changes – Accounts Payable
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Navigation Collections are a new feature in this upgrade. To access the AP Navigation Collection navigate from the Financials 
menu drop down to the Accounts Payable Tile. 



Other Changes – Accounts Payable

Once a user has drilled down to the AP tiles they will see the AP Navigation Collection Tile. 
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• Within the AP Navigation Collection Tile there are various high action items available on the left side of the screen. The 
Navigation Collection provides easy access to regularly used items within the AP module. 
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Other Changes – Accounts Payable
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Many high action items are accessible in multiple ways either by the AP tiles, the AP Navigation Collection or the 

NavBar menu. The AP tiles and AP Navigation Collection do not contain all items in the NavBar menu for the module. 

One example of an item that is only accessible via the NavBar menu are the AP forms. Other modules have similar 

configurations where the high action items are available in the module tiles and module navigation collections. 



Billing
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Other Changes – Billing
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Copy Single Invoice – functionality that 
allows Users to create more than one 
copy of the bill.



Accounts Receivable
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Other Changes – Accounts Receivable
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Customer Statements: Ability to 
Email Statements   (if Customer 
Contact is configured for emailing)



Other Changes – Accounts Receivable
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Ability to Email Dunning Letters (if Customer 
Contact is configured for emailing)



Other Changes – Accounts Receivable
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We are going to combine the three new features to enhance both Billing & AR. 

Additionally, emailing the Customer Statements & Dunning Letters require the related Customer 
Contact to be configured for emailing invoices as well, we also want to "remind" users about this 
configuration feature as well (even though it already exists) so you can take advantage of the new 
features in AR.



General Ledger
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Other Changes - General Ledger

• GL Workcenter - Chartfield Request is now Structure Request 

• Users will now use Structure Request to request new chartfields.  This is the same business process with new pages.  
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Other Changes - General Ledger
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New Chartfield called Chartfield 3  

Chartfield 3 will be used for reporting purposes with central 
agencies for major events such as storms, major projects, etc.



Other Changes - General Ledger
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New Fluid General Ledger WorkCenter.  The new WorkCenter replaces the classic WorkCenter with updated visuals.



Strategic Sourcing
 

81



Reporting Issues / Contact Information

• Create a FootPrints Ticket https://footprints.ct.gov/footprints
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• FootPrints Access – Contact Readiness@ct.gov

https://footprints.ct.gov/footprints
mailto:Readiness@ct.gov


Reporting Issues / Contact Information
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Reporting Issues / Contact Information
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UAT Support
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https://www.core-ct.state.ct.us/ModernizationProject.html

The Core-CT Modernization page 

will be updated to display 

materials that change agents can 

use for reference about system 

upgrades and modernization 

efforts.

https://www.core-ct.state.ct.us/ModernizationProject.html


UAT Support
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https://www.core-ct.state.ct.us/2024-08-09-FILES/CP-UAT-Main.aspx

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.core-ct.state.ct.us%2F2024-08-09-FILES%2FCP-UAT-Main.aspx&data=05%7C02%7CShanon.Reutter%40ct.gov%7C5a0063565c494a97aabf08dcbaddc875%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638590708910786759%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tCnhnYWTVMaWMCMKUH4uEgXeU73K%2BlwySSWv%2B%2BBtsL0%3D&reserved=0


UAT Support – Clearing Cache/Browser Info

• Clear your Cache   https://www.core-ct.state.ct.us/help.html

• Please use a separate/different browser to keep environments separate

• And/or use a new window with In Cognito browsing for the test environment

• And/or use a new In Private window in Edge

89

https://www.core-ct.state.ct.us/help.html


Questions

92



Glossary of Fluid Terms

APPLIES TO HR AND FIN

• Homepages: Homepages are the starting point for navigation in fluid. The Employee Self-service (ESS) is the default homepage that displays after 
login; users will use the homepage drop down to navigate to different homepages, based on their roles.

• Dashboard: a dashboard is a specific module page, that organizes functionality, which can be accessed via a tile.

• Tiles: tiles are buttons found on fluid homepages and dashboards, when clicked they link to common business transactions and high action 
functionality.

• Notifications Panel: users can access the notification panel, to view Actions and Alerts, which replaces the Worklist. Users can also adjust 
settings, refresh the notification window, open a transaction, mark an action complete, or dismiss an alert.

• Global Search: global search can be accessed, to perform keyword-based searches.

• Fluid Pages: Fluid Pages are a new interface that adds tiles to homepages for navigation instead of cascading pagelets or menus. Fluid is a 
responsive user interface that works on desktops, tablets, and phones

• Fluid Banner: a standard banner, appears at the top of every fluid page, the fluid banner provides access to buttons such as favorites, home, and 
other standard buttons.

• NavBar: the navigation bar, also referred to as the navbar can be found on the fluid banner and provides access to the classic, non-fluid navigation.

• Fluid: fluid is a standard user interface, that provides users with the ability to access applications in a variety of ways, including smartphones, 
tablets, desktops and laptops.

FIN ONLY

• Navigation Collection: the navigation collections. Collection of content menu items and content reference folders in one centralized location by 
module.
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