
# Questions Answers

1 Is the L100 for self service agency employees who only enter their timesheets 

available?

This L100 s are not available yet, but will be made available on the new 

training page, which will be coming out soon.

2 I have a person with an ePro role who was not included on the list you sent, 

what should I do?

If you have a Core-CT user who requires the course but is not listed, they 

may sign up for the course.

3 Can you take a course if you don't have a specifice role? A Core-CT user that performs the function of that course may take it.

4 11/25 is the week of Thanksgiving? On the community college level we barely 

have any people working from Wednesday to the following Monday. 

We are aware that many agencies are slow that week.

5 What new roles are added, other than the Asset Approver Role that was sent 

out?

No additional roles are added, but Core-CT roles are viewable on the 

training page.

6 When will agency Payroll Training and T&L training occur? These are L100 captivates which will be posted on our training page in the 

near future.

7 Who will scorecard survey be sent to? The scorecard surveys will be sent to the change agents.

8 What about the vouchers? Vouchers are due 11/20 and there are new job aids that will cover this 

functionality

9 Will there be cut off dates for CORE timesheets? Will the prior entered 

information carry over?

There will not be a cut off date for timesheets.  Entries will carry over.

10 Will the T & L training include training for Supervisors to submit and approve 

their staff timesheets?

There is a Time and Labor L100 course as well as job aids.

11 Will this delete our saved commitment control reports? Yes, those will be deleted and will need to be redone.

12 Will employees need to manual track time for the pay period during the 

upgrade?

Existing timesheet entries will still be available.

13 Sorry i think you touched on this already, but the L100 courses are not yet 

available online?

They are not online yet but will be available as soon as the new Training 

Page is updated.

14 Is the test environment still available? There are 3 of us here who need access. No, UAT has ended so the environment is no longer available.

15 Is it true that we will lose all of our CORE favorites with the upgrade, and that 

we'll need to reinstate them?

Yes, favorites will need to manually added back.

16 You may have covered this.  Is the timesheet entry 100 course available.  If 

not, when will it be available? Thank you.

This is not online yet but will be available soon.

17 Will all the navigation paths remain the same? No, navigation will be different.  These changes are covered in the training.

18 Will we lose our scheduled EPM reports? Yes, these will need to be rescheduled after the update.

19 Will Run Control Ids remain or will we need to set them up again? Run controls will still be available. 

20 Will this affect STARS? No, STARS will not be affected.

21 Which 100 training will cover entering approving vouchers? This is covered in job aids, not in any L100 course



22 My navigation question was related to payroll tasks.  I don't believe there is 

training for payroll processing

This will be covered in job aids rather than any of the L100 or 200 courses.

23 Is there a training course for AR? There is not an AR training course, but we do have AR related job aids.

24 Is the Fin Approval Level 100 course available now? Not yet, but this will be posted soon along with our other courses.

25 EPM fields will remain the same?  are there new fields we shoiuld be aware of?The only thing that will effect EPM is if you have any existing queries that 

use the CTW_Position table for workflow only you will need to re-create the 

query using the CTW_Position_E table.

26 Will the Kronos to CORE file transfer be the same process? There should not be a impact because the time collection devices will still 

be collecting time and we will load those files into Core-CT.

27 Will timesheets still need to batch overnight for approvals? Yes timesheet would still need to be batched.

28 The accrual balances are moving to a new page. Will those balances carry over?Accrual balances will carry over.

29 We are not full scope at UConn Health. Will any changes be made to our file 

or how we send our file we send to Core-CT?

We're not full scope at UConn health with any changes be made to our file 

or how we send our file to core CT.

30 Are employees going to be able to update Taxes and Direct deposits? We will roll this out in the near future.




