
 

 

Clearing Browser Cache 

After major updates are made to the Core-CT application you should clear your browser’s cache 
files. 

The process for clearing browser cache is different depending on the type of browser you are 
using.  You can use Google to search for instructions for clearing cache for your specific browser 
or use the below guide. 

   
Mozilla 
Firefox 

Click the 
menu 
button 

 and 
choose 
Settings. 

Select the 
“Privacy & 
Security” 
panel. 

In the 
Cookies and 
Site Data 
Section, click 
Clear Data… 

Confirm that 
the When: 
contains 
“Everything” 
and all check 
boxes are 
selected. 

Click Clear. 

Close and 
restart 
Firefox. 

 

 

 

 

   



 

 

Google 
Chrome 

Click the 
More button 

 and 
choose 
Privacy & 
Security → 
Delete 
Browsing 
Data… 

Confirm that 
all check 
boxes are 
selected. 

Click Delete 
data.  

Close and 
restart 
Chrome. 

 

 

   

Microsoft 
Edge 

Click the 
More button 

 and 
choose 
Privacy, 
Search & 
Services → 
Scroll Down 
to Delete 
Browsing 
Data… 

Click Choose 
What to 
Clear.  

 

 



 

 

 

Make sure 
the first 4 
and the last 
4  boxes are 
checked. 

Click Clear 
Now. 

Close and 
Restart Edge  

 

 

 

   



 

 

Safari 

/iPad, 

iPhone 

To clear your 
history and 
cookies, go 
to Settings  

Select Safari 

Scroll down 
and Tap 
Clear 
History and 
Website 
Data.  

 
   

 

 

 


