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Core-CT Retiree Payroll – Agency Impact
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On May 1, 2013, Core-CT began processing the Payroll for most State Retirees.  Core-CT began processing Health benefits for most Retirees in 2010 with the intended goal of also producing the retirement payroll through CORE-CT.   Generally, this transition should be seamless for agency users but there are some important issues that users need to keep in mind. 
General Information

A new Company has been established in Core-CT, named “RET” which will be used exclusively by Retirement Payroll.   Agency users do not have access to this company and, as such, will not see detailed payroll information or retiree activity which in turn ensures the integrity of this data.  The Company of “CT”, where the active employee population is processed, will remain accessible and exclusive to agency users.  Retirees in the “RET” company have been designated as “Persons of Interest”, or POIs.   However, it is important to note that the PeopleSoft system is structured to share Person Data and the Request Direct Deposit record.  This means that a change to a person’s name or address and the Request Direct Deposit Record are shared by both “RET” and “CT”.  More will follow regarding these shared records and the precautions and actions that users must take in these areas.
There are three changes that will be readily apparent: 

· Retiree Health Benefits were processed in the “CT” Company in Core-CT prior to May 2013.  As part of the conversion process new Action/Action Reason codes have been established to inactivate any retiree records attached to Benefits within the “CT” Company labeled “Retirement Payroll Conversion”.  
· Retiree Health Benefits along with retirement income payments will now be processed under the “RET” Company in CORE.  
· Under Personal Information a new Address type “EGWP” has been created.  This is used exclusively for retirees’ health benefits; agencies should not select it. 

Important Changes – Take Note
An individual’s status is a key determinate with regard to Person Data and Direct Deposit records and which user is responsible for maintaining this data.  If an individual has retired, the owner of record is the Retirement Division, disregarding any temporary employment (Temporary Worker Retiree) or deferred payouts (2009 RIP retirees) which follow retirement.  All changes to either of these two records should be directed to the Retirement Division for action.  

Agencies need to review and understand the following key changes impacting the State’s retiree population within Core-CT:  

The Retirement Record Has Priority

The retirement record must take precedence over any temporary employment (Temporary Worker Retiree) or deferred payouts (2009 RIP retirees) which follow retirement.  This means agency users should make no changes to the Person Data, specifically the person’s name and/or address or update, add, or change any Direct Deposit record of any employee who is in retired status.  To do so would impact retirement records.  Any changes in Person Data and Direct Deposit record will be managed by the Retirement Services Division following an employee’s retirement. Because this is a shared record, the retirement record must take priority over any temporary employment (Temporary Worker Retiree) which follows retirement.  If a retiree has a direct deposit record as a retiree, any temporary employment and resultant payment will also reflect the same direct deposit arrangement.  If a retiree does not have a direct deposit arrangement in retirement status, any request to do so in their “temporary” status should be declined by their employing agency.   Any request for direct deposit must be directed to the Retirement Payroll Unit with the understanding that both the retirement benefit check and the active temporary employment check will be impacted.   Of note, The Retirement Services Division limits Direct Deposit requests to a single account at this time.

Direct Deposit Inactivation Impacting  Temporary Workers also in Retired Status
In preparation for the aforementioned changes, the Direct Deposit record was inactivated for any temporary employee who is also in retirement status or receiving retiree Health Benefits and who had a POI record created in Core-CT.  Because the retiree record takes precedence, any Direct Deposit activity must start with the Retirement Division.  Agency users should not re-activate Direct Deposit accounts for temporary employment.  In addition, any “active” employee pending a disability retirement (and enrolled in retiree healthcare) with a Direct Deposit record was also inactivated on the Direct Deposit record.  If disability retirement benefits are subsequently approved, the Retirement Payroll Unit will process any Direct Deposit Requests provided by the impacted retiree.  In the future, agency users should inactivate the Request Direct Deposit record when the employee is placed on “Leave of Absence” (Action) “Pending Disability Retirement” (Reason) on Job Data.   

ePay Paperless Limitation

To reiterate, the retirement record takes precedence with regard to direct deposit and it is this record which dictates whether a deposit of advice is printed or the payment is paperless.  At this point, preliminarily, it is our intention to produce advices for each retiree.  This means that if a retiree is also a temporary worker in retired status they will also receive a deposit of advice for their temporary employment; again, one record with one result, all predicated on the individual’s retirement status. They may also have ePay view access for their active paycheck information.  Please refrain from “suppressing” their deposit of advice on the Direct Deposit Page.  

Handling of Deferred 2009 RIP Payouts

In the same vein, the deferred payouts due the 2009 RIP retirees must be made by the last employing agency and such payments will be to the address of record reflected on Person Data or an active Direct Deposit record as entered by the Retirement Payroll Unit.  No changes to these records should be made by the agency as they will reflect the most current and up to date information as provided by the retiree.  Again, if a retiree has requested direct deposit for their retirement benefit check, their deferred payouts will follow suit.  If the retiree has their retirement benefit check mailed to their home address, the deferred payouts will also be mailed to their home address.  All payments, whether the origin is the active payroll (in the “CT” Company) or the retirement payroll (in the “RET” Company) must be made to one or the other, home address or direct deposit as set and managed by the Retirement Payroll Unit.

Format of Retiree Name and Address

Finally, in establishing the new retiree POI records, data was gathered from the Retirement Payroll legacy system and entered into Person Data in the new Company of “RET”; specifically, the name (first and last) and address.  Because the format of this information was in upper case (ALL CAPS) in the legacy system, this is how the data was converted into Core-CT.  As a result, because of the shared Person Data record, the name of any temporary worker retiree (who is also a converted retiree) will be reflected in upper case letters. This will also be the case if they are included in any resultant reports (i.e.  Payroll Register, Payroll Summary, Deductions not Taken, etc.).
Summary

Because of this change, agencies should not make ANY changes to retiree information, including Name, Address and Bank.  Agencies should redirect any requests for changes to their retired employees' information in the following manner:

Retirees should submit request for changes via the appropriate forms to the Retirement Services Division.  These forms can be found at

http://www.osc.ct.gov/rbsd/forms/index.html
Please note that this process applies to ALL retirees, including those working as Temporary Worker Retiree, and those with deferred payouts.
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