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Spell Check a Conversation Entry

Conversations can be added to items on many Core-CT 9.1 Accounts Receivable pages. The
Conversations page provides a Conversation Entries group box that allows users to enter
comments related to the conversation. Core-CT 9.1 allows user to spellcheck the information they
enter into the Comments field. This feature is new to Core-CT 9.1.

In this example a user enters a new conversation and spellchecks the text entered in the
Comments field.
Procedure

Navigation: Accounts Receivable > Customer Interactions > Conversations > View/Update
Conversations

Step Action

1. New Conversations can be entered on this page from the Add a New Value tab.

Existing Conversations can be viewed under the Find an Existing Value tab.
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ORACLE

Home. Workist || Add to Favorttes
Favorites = Main Menu > Accounts Receivable > Customer Interactions > Conversations > View/Update Conversations
& New Window (2) Help

View/Update Conversations

Enter any information you have and click Search. Leave fields blank for a list of all values

B L RE ) ( Add a New Value

setiD: = v paam @

Business Unit: = v BAAM1 @,

Cust ID: begins with v @,

Customer Name: begins with v

Status: = v‘ | "l

Item ID: begins with v @,

Invoice: begins with |+ || @,

Contract: begins with (v @

Bill of Lading: begins with v @,

Purchase Order Reference:| begins with |+ || @,

Payment ID: begins with (v @

Order No: begins with v @,

Promise Date: = v =

[Icase Sensitive
| search || Clear |gasicSearch [ Save Search Criteria

Find an Existing Value | Add a New Value

RACLE
Home Workist | | Add to Favorites

Favorites  Main Menu > Accounts Receivable > Customer Interactions > Conwversations > View/Update Conversations

View/Update Conversations

d an Existing Value Add aNew Value

SetiD: BAAMT @,
Business Unit: BAAN 1| @,
Customer ID: @,

Find an Existing Value | Add a New Value

0 New Window (2} Help

Step

Action

Enter 203 into the Customer ID field.
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Step

Action

Click the Add button.
Add

Home | Workist || AddtoFavortes | Signout
Favorites : Main Menu > Accounts Receivable > Customer Interactions > Conversations > View/Update Conversations
oo v - - ~

ENewWindow (P Help [& Personalize Page [ hitp

SetiD: BAAMT  Business Unit BAMM  Customer: 203 Middlesex Community College / A
*status: “Description:
Subject: [ Sub-Topic: [ [a)

[ promise of Payment

R e et B TURUW, U e RTE TP O B T GtiL IO
Date: [5  Review Days: Action: £ Amount: 0.00
vseri:: [ | Done User ID: [%  DOoone currency: UsD (@
[ Supervisor Review Letter: [2] pate: Promise Date: [E]
Keywords
Keyword1: [@ Keyword2: @) Keywords: [@
[ Add Conversation Entry
Conversation Entries Find | View Al First Kl 1071 O Last
DateTime: 10/29/12 9:154M User: JamesJlones Cvisible Delete EditE
Contact ID: ’q Telephone: Extension:
“Comments: €
Save | [ Notify | [ Freviousian| [ Nexttab| [Ek Add | | 5] updaieiDisplay

Conversations | References

< | =

Step

Action

The Conversations page is used to update and review Conversation information for

the Customers or ltems selected.

Click the Look up Subject button.

Click the MISCELLANEOQUS link.
MISCELLANMECQLIS

Enter Dispute into the Description field.

Click the Look up Sub-Topic button.

Click the QUESTION link.
QUESTION

10.

Enter See thgw attached letter into the Comments field.

11.

This text contains one misspelled word.

Click the Spell Check Comments button.
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Spell Check

Field Label: Comments
Spell Check Text: Senached letter.

Change To:

Alternatives:

[gnore | [ianarei-| [-Change:| [Ghange il [Add]
ook [ cancer |

Step Action
12. The misspelled word is identified. The Alternatives field lists a suggested
alternative. In this example the suggested alternative is not the correct word.
13. Enter the into the Change To field to overwrite the suggested alternative with the
correct word.
14. Click the Change button.

Spell Check

Field Label: Comments
Spell Check Text: [Seelthe lttached letter.

The spelling check is complete.
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Step

Action

15.

The misspelled word (Thgw) is replaced with the correct word (the).

Click the O_K button.

ol m

ORACLE"
Home | Workist || AddtoFavortes | Signout
Favorites  Main Menu > Accounts Receivable > Customer Interactions > C > V\eW/UDdate C
Enewwingow ZHelp [ Personalize Page [ nip
SetiD: BAMI1 Business Unit BAAMT  Customer: 203 Middlesex Community College / A
*Status: New b Description: Dispute
Subject: MISCELLANEOUS Sub-Topic: QUESTION
[ Promise of Payment
MR iR | W0 s uisies] 1LEEETEAIT
Date: [5  Review Days: Action: £ Amount: 0.00
vseri:: [ | Done User ID: [%  DCoone currency: UsD (@
[ Supervisor Review Letter: [% pate: Promise Date: [E]
Keyword1: [@ Keywordz: [a) Keyword3: [@
[ Add Conversation Entry |
Conversation Entries Find | View Al First Kl 1071 O Last
DateTime: 10/29/12 9:154M User: JamesJones Ovisible |- DeteteEnty | | Edit Entry |
Contact ID: ’i Telephone: Extension:
“Comments: See the attached letter €

(5] save | [ notity | [ Frevioustan| [SE Nexttan | Es Add | | 2] UpdateiDisplay

Conversations | References

Step

Action

16.

The Comments field now contains no misspelled words.

17.

Click the Save button.
Save

18.

End of Procedure.
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