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Disputing an Iltem from a Payment Worksheet

In Core-CT 9.1 dispute information for an item can be entered directly on a payment worksheet.
To dispute an item from a payment worksheet users must complete the following fields: Dispute
Reason, Dispute Date, and Dispute Amount.

The entire balance of an item or a portion of an item's balance can be disputed.

If a payment is applied to a portion of the disputed item Core-CT 9.1 will automatically add a
new row with the Item ID of the item that is disputed. The Pay Amount field in the new row will
indicate the remaining balance on the item after the payment has been processed. The same
dispute information must be entered for each row in order to save the worksheet.

The dispute information entered on a Payment Worksheet automatically displays on the Detail 1
page of the disputed item.

In this example a payment of $200 is applied to an Item with a balance of $250. The remaining
balance of $50 is disputed. Dispute information is entered for both rows associated with the item.

Procedure

Navigation: Accounts Receivable > Payments > Apply Payments > Create Worksheet
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Favorites - Main Menu > Accounts Receivable Payments > Apply Payments > Create Worksheet

Create Payment Worksheet

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an existing payme

v Search Criteri;

Deposit Unit: B R
Deposit ID: begins with v | [@
Payment Sequence: = v] |

Agency Location Code: begins with v [@)
Payment ID: begins with v [@
Payment Status: = v] | v
User ID: begins with [+

Assigned Operator ID: begins with [w][ [@
Payment Predictor Method:| begins with |+ | [@)
Accounting Date: = | =
[Icase sensitive

Clear - |Basic Search [ Save Search Criteria

Action

Enter BAAML into the Deposit Unit field.

Enter 11702 into the Deposit ID field.

Click the Search button.

Favorites - Main Menu > Accounts Receivable > Payments > Apply Payments > Create Worksheet

0 New Window (Z) Help [ Personalize Page

Payment Worksheet Selec

Deposit Unit: BAAMT Payment ID: 234534 Payment Predictor
Deposit ID: 11702 Payment Amount: 200,00 USD

Deposit Status: Partially Applied Payment Status: Worksheet

Customer Criteria

‘Customer Criteria:

Customer ID: 15 4 Business unit:

Name:

Remit SetiD: BAAN1 Remit From ID: 15
Corporate SetiD: BAAN1 Corporate ID: 15
MICR ID: [ Lkmer

Reference Criteria

Reference Criteria:

Iltem Reference

Personalize | Find | 4 t Kl qore O (oot

Specific Value A Qual Code Reference To Reference

Restrict to:
[Micusomes [ i [ [cTDLC1Z89 [@

Match Rule:

Exact Match v

Detail Reference

Item Status

Item Inclusion Options

® All ltems © Deduction Items Only © Items in Dispute Only

[ Exclude Deduction Items [JExclude Collection ltems. [JExclude Dispute ltems
‘Worksheet Action

| Buld | Clear | Created at: 10/29/2012 8:48AM ltems: 2
Worksheet Selection Worksheet Application Worksheet Action

~
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Step

Action

Click the Build button.

ORACLE"
Favorites - Main Menu > AccountsRecewable »> Payments > Apply Payments > Create Worksheet

& New window (2 Help [ Personalize Page [ http
Payment Worksheet Application

Deposit Unit: BAAM1  Deposit ID: 11702 Payment ID: 234534 Payment Sequence: 1
Payment Accounting Date: 10/25/2012 Payment Currency: UsD
Row Selection
Entry Type: ~| Reason: [ Choice: Select Range of ltems v| Range: | Go |
Itemn Display Control Row Sorting
Display: All tems v [ e | B Sort All By: . Ga
Personaize | Eind | View A1 1B | H Fest 42012 1 Loct
ECCRRN  Detail2 | Detail3 [ Detail4 |( Defail5 | Detail6
View Remit Item -
Detail seq Sel Pay Amt Cur ftem ID Line Unit ‘Customer Type Reason Disc Disc Amt
B [ | 5000 (USD [cTDLC1166 (@) 1[& [BAawmt [@] [15 [ [@ & O =]
B 2 [ 25000 |UsD [cTDLcizee (@[ [ [Baamt & [15 [@ [Py @ S| =
| Add with Detail \ Revenue Distribution Add © iewJpdate C: Letter of Credit ID:
Amount: 200.00 Remaining: -50.00 Uneamed: 0.00
Selected: 250.00 Discount: 0.00 Earned: 0.00
Adjusted: 0.00 Write Off: 0.00
Selection i Action 1 View Audit Logs

|5l save | [G Returnto Search | |3 Refresh

ol i

Home | Workist || Addito Favorites |  Sign out

Step

Action

of $250.

The remaining balance of $50 will be disputed.

A payment of $200 will be applied to Item ID CTDLC1269. The Item has a balance

Click in the Pay Amt field.

Enter 200.00 into the Pay Amt field.

Click the Detail 5 tab.
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ORACLE"

Favorites - Main Menu > Accounts Receivable > Payments > Apply Payments > Create Worksheet

Home | workist || AddtoFavortes | Signout

) New Window (2)Help [ Personalize Page [ http
Payment Worksheet Application

Deposit Unit: BAANT  DepositiD: 11702 Payment D: 234534 Payment Sequence:
Payment Accounting Date: 10/25/2012  Payment Currency:
Entry Type: Pay An tem v| Reason: | [&] Choice: | Select Range of lems v Ramge: [ [ @e
ftem Display Control
Display: All tems v| | o % Sort All By: Go
Item List Personalize | Find
Deail1 | Delai2 ' Detail3 | Defail4 Detail§
View Remit Deduction Deduction Dispute Dispute Claim Claim Promotion
Detail  Seq = GG & i Reason Date Reason  DisPuteDate ,ooint Number Date Code
B [ 5000 USD  [CTDLC1166 [@ [@ [E]
B |2 [ 20000, USD = [CTDLC1269 [@ [ [E]
= IS 50.00 USD |CTDLC1260 [@ [@ IE
Add with Detail Revenue Distribution Add G i iew/Update C Letter of Credit |

|

Amount: 200.00 Remaining: 0.00 Uneamed: 0.00
Selected: 200.00 Discount: 0.00 Eamed: 0.00
Adjusted: 0.00 Write Off: 0.00
Worksheet Selection Worksheet Application Worksheet Action Attachments (1 View AuditLogs

Save [of Refurnto Search |7 Refresh

[~

[ i ]

|~

Step

Action

A new row with a Pay AMT of $50 for Item ID CTDLC1269 has been added. This
item now has two rows. One for $200 that will be applied to the item and the other
for the remaining balance of $50.

The same dispute information must be entered for both rows to place this item in
dispute.

10.

Click the Look up Dispute Reason button.

11.

Click the MIS Miscellaneous link.
MIS Miscellaneous]

12.

Enter 10/29/12 into the Dispute Date field.

13.

Enter 50 into the Dispute Amount field.

14.

Enter MIS into the Dispute Reason field.

15.

Enter 10/29/12 into the Dispute Date field.

16.

Enter 50 into the Dispute Amount field.

Page 4




Favorites - Main Menu > Accounts Receivable > Payments > Apply Payments > Create Worksheet

) New Window (2)Help [ Personalize Page http

Payment Worksheet Application

Deposit Unit: BAAM1 Deposit ID: 11702 Payment ID: 234534 Payment Sequence:
Payment Accounting Date: 10/25/2012  Payment Currency:
Item Action Row Selection
ety T e - choce: no [ (e
Item Display Control Row Sorting
Displ All tems vl e | & ltern v|| o |

Item
" Detail 1 ' Detail2 ' Detail3 |/ Detail4 |MEEIENN " Detail6

View Remit Deduction Deduction Dispute Dispute Claim Claim Promotion
Detail  Seq = G b I i Reason Date Reason  DisPuteDate ,ooint Number Date Code
1 [ 5000 USD  [CTDLC1166 [@ [@ [E]
2 [ 20000 USD [CTDLC1260 [& ws @ [1029n2F 50
| 50.00 USD [CTDLCA269 [& ms @, [10:20m12[[ |
| Add with Detail | Revenue Distribution Add G i view/Updste C Letter of Credit I
Amount: 200.00 Remaining: 0.00 Uneamed: 0.00
Selected: 200.00 Discount: 0.00 Earned: 0.00
Adjusted: 0.00 Write Off: 0.00
Worksheet Selection Worksheet Application Worksheet Action Attachments (1) View Audit Loas

Save | [t Returnto Search | [ Refresh |

< i | 13

Step

Action

17.

Click the_ Save button.

18.

Click the Worksheet Action link.

|.“.furksheet .-f-'xctinn|

Favorites - Main Menu > Accounts Recevable > Payments > Apply Payments > Create Worksheet

&0 New Window (Z) Help [ Personalize Page

Payment Worksheet Action

*Location Code BAAM1 @,

Deposit Unit: BAAM{  DepositiD: 11702 Payment ID: 234534
Entered Date: 1211712012 Status: Do Not Post
Worksheet Action Posting Action Accounting Entry Action
| Delele Worksheet ||| Action: | Do Not Post v]lok | | Create/Review Eniries
[ DeleteRaymentGroup, |
Worksheet Selection Worksheet Application ‘Worksheet Action

Save | [oh Returnto Seareh | |[=] Notity |
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Step

Action

19.

Click the Create/Review Entries button to create the accounting entries.
| Create/Review Entries |

ORACLE’

Favorites - Main Menu > Accounts Recewvable > Payments > Apply Payments > Create Worksheet

Payment Control " [Nl L

Home | Workist || Addio Favorites | Sign out

Enewwindow (2 Help [;-/Personallﬁ o
Zas

—

Deposit Unit: BAAM1 Deposit ID: 11702 Payment ID: 234534
Accounting Entries Find | view a1l First Kl 1014 1 Last
Item ID: ©TDLC1260 Line: 1 Entry Type: Py Reason:

Bus. Unit: BAAM1 Customer: 15 SubCust1: SubCust2:

Amount: -200.00 Currency: usD

Accounting Enfries: Complete Return To Previous Panel

personlize | Find | View A1 B | 38 Firet K 42072 I (ot

Currency Details | Addiional Details | Journal Reference Information

Line GL Unit *Type Amount Account Fund Dept Program sID Bud Ref pg
1 STATE Cash 200.00 10423 12060 BAATT200 35289
100 STATE AR -200.00 11224 12060 BAATT200 35289
) e T ]
Lines: 2 DR: 200.00 Currency: usD CR: 200.00 Currency: usD Net: 0.000

Save [ Returnto Search | [[=] Notify

Payment Control | Accounting Entries

Step

Action

20.

The Accounting Entries page displays the accounting distribution lines for the
worksheet. Review for accuracy.

21.

Click the Save button.

22.

Click the Return To Previous Panel butto_n.

| Return To Previous Panel
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ORACLE"

Home | workist || AddtoFavortes | Signout
Favorites - Main Menu > Accounts Receivable > Payments > Apply Payments > Create Worksheet

) New Window (2)Help [ Personalize Page [ http
Payment Worksheet Action

“Location Code  |BAAMI1 @)

Deposit Unit: BAAM1  DepositID: 11702 Payment ID: 234534
Entered Date: 10/25/2012 Status: Do Not Post
Worksheet Action Posting Action Accounting Entry Action

Delefe Worksheet Action: [ Do Not Post ][0k Creale/Review Entries

Delete Payment Group

Worksheet Selection Worksheet Application ‘Worksheet Action

[5] save | [gh Returnto Search | | = Notify |

Step

Action

23.

Click the Action list.
| Do Mot Post vl

24,

Click the Batch Standard list item.

Batch Standard

25.

Click th_e OK button.
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ORACLE"

Home | workist || AddtoFavortes | Signout
Favorites - Main Menu > Accounts Receivable > Payments > Apply Payments > Create Worksheet

ENew Window (P Help [& Personalize Page [ hitp
Payment Worksheet Action

“Location Code  |BAAM1 @)

Deposit Unit; BAAM1  DepositID: 11702 Payment ID: 234534

Entered Date: 101252012 Status: Batch Standard
Worksheet Action Posfing Action Accounting Entry Action
{ Delete Worksheet |'| | Action: | Baten Standara ol |||

Greale/ReviewEntries; |

Worksheet Selection Worksheet Application ‘Worksheet Action

[5) save | [ab Returnto Search | |=] Notify |

Step

Action

26.

The worksheet will be picked up and processed by AR Update in the next BATCH.

Click the Save button.
Save

27.

End of Procedure.
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