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Executive Summary

Key Changes

« With the implementation of the PUM Upgrade, CRM users will experience changes to the CRM
and HRHD pages

CRM
The Homepage drop down selector is used to navigate between different modules in
CRM & HCM

* NavBaris now used to navigate to Menu, Recently Visited, Favorites, etc.

« Tiles are used to navigate to different pages in Core-CT

« Core-CTis now mobile-friendly

« Breadcrumbs are only seen in the NavBar, they're no longer at the top of the page
» |cons have been infroduced, providing a new look and feel for the homepages

« CRM users can now access pivot grids from the CRM homepage
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Homepage/Dashboard View
These Tiles include user-friendly graphics to help you identify the functions you need.

Core-off | ® © Menu + Q n Q ®
Employee Self Service - B0E6 Personal Details
Time Payroll Personal Details Benefit Detalls
Addresses Contact Details Emergency Contacts Marital Status
G\ g Q) ®
= i - B $ @ &
01/26/2024
Updated 06/27/2018 3 Contacts Updated 10/11/1997
Leave Management | | Pension
[F/_lj ‘[ Name Ethnic Groups Disability Veteran Status
=1 L=
o R Y 9
2 C 2
Updated 06/27/2018 1 Ethnic Group Not Submitted Not Submitted

To access Tiles, select the Tile by clicking or tapping:
- This allows you to navigate to underlying applications
- From there, you can perform routine tasks




NavBar

The Navigation Bar gives you access to Non-Fluid Navigation options. Under the navigation bar
the opftions that can be seen are Recently Visited, Favorites, and Menu. In Classic, these options

existed separately.

What are the panel’s
options?

Recently visited

NavBar: the navigation bar, also referred to as the navbar can be
found on the Fluid banner and provides access to the classic, non-

fluid navigation. ‘

NavBar: Menu

Menu » Core-CT HRMS » Teachers

Retirement

Recently Visited
Extensions

Q E Drawdown Contribution

Favorites
E TRS Health Enrollment




Banner Options: Homepage View

Depending on the role given in Core-CT, unique banner options appear. Here is a list of
potential banners.

Employee Self Service ~

Employee Self Service
Core-CT Financials

Core-CT HRMS

Homepage drop
down selector

Access different
homepages if
applicable

Recently
visited

Display recently
visited items in
the quick access
bar

Favorites

Display favorites
in the quick
access bar

Home

Return to the
homepage

Notifications

Display on
dashboards or
homepages if

notification panel
is hidden

rrrrrrrrrr




Banner Options: Homepage View
These are some of the available buttons in the Fluid Dashboard.

10f6 >

Personalize Homepage 1 'Df 6 )

Refresh

More Options Refresh Back Homepage Global Search
Navigator
Display the Manually Navigate to Navigate Perform Global
menu specific refresh Fluid the between Search
to the Dashboard previously Homepages
Homepage visited page




Fluid CRM: Navigation

The CRM module can now be accessed from the Navbar. The look and feel of the Menu has
changed.

PRESENT FUTURE

Favorites

Main Menu «

ore8T

Fluid Home

Core-CT CRM

My HR

Personal Inform|

Personal Iy
Review and
=] Personal
= Home an
Phone Ni
Email Adi
=] Emergen
Name Ch
=) Ethnic Gry

== My System
l-} Set up perso
forgot my pa
= My Systel

= Change N

ccocococoroQo

Core-CT Financials
Core-CT HRMS
Core-CT Supplier Requ
Self Service
PeopleSoft

Worklist

Reporting Tools
PeopleTools

My Instant Messaging
Change My Password
My Personalizations

My System Profile

P I B Bt R Y L I Y

Customers CRM
Marketing

HelpDesk

Workforce
Correspondence

Set Up CRM

Enterprise Components
Reporting Tools
PeopleTools

HRHD 360-Degree View

NavBar: Menu

NavBar: Menu

ssword and

O

Core-CT CRM

O

Menu

Recently Visited

Q

Favorites

Core-CT EPM

Core-CT Financials

Core-CT HRMS

Core-CT Supplier Requests

Self Service

Enterprise Components

PeopleSoft

Tree Manager

Reporting Tools

PeopleTools

My Instant Messaging

Fluid Home

Change My Password

Recently Visited

Core-CT CRM

Service Center

Q

Favorites

Employee Self Service

Pension

Teachers Retirement

Customers CRM

Products CRM

Catalog Management CRM

Marketing

Sales

Customer Contracts CRM

Orders and Quotes

Pricing Configuration




Fluid CRM: CRM Dashboard

The interface and navigation in Core-CT has changed, here's a look at how the CRM
Dashboard in classic is reflected in Fluid. The HRHD 360 Degree View search page can now be
accessed on this homepage. Please note, this page will differ for agents. See slide 11.

FUTURE

(VI Search in All Content Q

PRESENT

Main Menu «

PEUATU | @ ©

Fluid Home

S
a
=]
]
8]
5]
5]
]
5]
5]
]
8]
5]
5]
8]
5]
5]
5]
|

Core-CT GRM
Core-CT Financials
Core-CT HRMS
Core-CT Supplier Requ:
Self Service

Manager Self Service
Enterprise Components:
PeopleSoft

My Content

Content Management

Internal Controls Enforg| *

Portal Administration
Worklist

Application Diagnostics | '

Tree Manager
Reporting Tools

PeopleTools

FileMover TSM Log Log|
Payroll Text Validation F '

FileMover Upload-Dow

FileMover Interface/Par{ '

DemoSite Home
Take a Survey
Browse Workspaces
My Account Sign On
My Instant Messaging
Change My Password
My Preferences

My System Profile

My Dictionary

My Feeds

Worklist

Application Diagnostics

Tree Manager

Reporting Tools

PeopleTools

Sign In

Services Manager Dashboard
Services Agent Dashboard
HelpDesk Manager Dashboard
HelpDesk Agent Dashboard
Service Genter Mgr Dashboard
Service Center Agent Dashboard
Marketing Center

Marketing Analysis Genter
Worker Administration Center
Constituent 360-Degree View
HRHD 360-Degree View
Customer 360-Degree View
Worker 360-Degree View
Review Electronic Card History
Installed Products

My Accounts

My Contacts

My Worklist

My Tasks

My Calendar

My PIM Status

My Synched Email

Contact Us

Customer Registration

My Personalizations

My System Profile

My Feeds

Core-CT CRM v~

Note: Upon the PUM upgrade in October, Tiles are used by CRM
users to navigate to different pages in Core-CT Fluid.

Manager Case Backlog

No data to display B (Blanks)

Current Backlog 0

(Blanks)
Case Priority

My Case Backlog

Current Backlog 0

HRHD 360 Degree View

@

Search Cases

@/

O

accenture. All righ tsreserved




HRHD 360 Degree View: Fluid

Here's a look at how the HRHD 360 Degree View page is accessed with the PUM Upgrade. This is

the view for managers

0 PEUATU | @ ©

Core-CT CRM ~
~

Core-CT HRMS

Core-CT Help

Core-CT CRM

Core-CT CRM Analytics

(Blanks)
Core-CT News Current Backlog 0 Case Priority

Search Cases

Key Steps

< Sof8 >

Search For Worker and Person of Interest

1. Click on the homepage
navigator. e @ [
Employee ID ||
2. Click the HRHD 360 Degree

View Tile. Last Name

National ID

3. Enterinidentifying information S i O
for a member to populate their
360 Degree View page.

4. Click Search.

Note: CRM users can now reassign and
add nofes to a case without leaving the

page.

360-Degree View

360-Degree View




HRHD 360 Degree View: Fluid
Here's a look at how the HRHD
the view for agents.

PEUATU ‘ @ o All « Search in All Content

360 Degree View page is accessed with the PUM Upgrade. This is

Core-CT CRM v

Note: CRM users can now

< 40f8 >

My Case Backlog

Current Backlog 31

Key Steps
1. Click the HRHD 360 Degree
View ftile.

2. Enterinidentifying information
for a member to populate their
360 Degree View page.

3. Click Search and then you are
taken to the member’s 360
Degree page.

reassign and add nofes to a
case without leaving the page.

0

HRHD 360 Degree View Search Cases

(&) =)

360-Degree View

360-Degree View

Search For Worker and Person of Interest

Vv Search
I Employee 1D ||

First Name

Last Name
National ID
Home Address City

Home Address State/Province

Home Addreg
Search Advanced Search




HRHD 360 Degree View: Return to Search

Here's a look at the Return to Search feature from the 360 Degree View Page

Search For Worker and Person of Interest

Search For Worker and Person of Interest

Employee ID | =

First Name  beginswith v/ J

Last Name

begins with v

Nationa 1D =

begins with v

360-Degree View

360-Degree View

Key Steps

Summar

Joseph

1. Click on Advanced Search.

2. Enferin identifying information and click
Search. e I e :

3. Click on the employee ID of the member
you were looking for.

Current Actions

4. When on the 360-Degree View page click
New Search. You are taken back to the
search page with your previous results sfill

4 displaying (Step 2).

Add Interaction Note

‘‘‘‘‘‘‘‘‘‘




Search Cases
Here's a look at the new Search Cases tile.

PEUATU | @ ©

Core-CT CRM ~
"~

Core-CT HRMS HR Help Desk Case

Manager Case Backlog My Case Backlog Add Case
Core-CT Help &0

Core-CT CRM B io dispiay - o) . v Search

Core-CT CRM Analytics

Use Saved Search ‘ V‘

(Blanks)

Current Backlog 0 Case Priority ] [

Core-CT News Search Advanced Search [@ Save Search Criteria fi Delete Saved Search . Personalize Search

Clear }

O Ccase Sensitive

HRHD 360 Degree View Search Cases

@ =N

*Business Unit ‘ =

Case ‘ = V_‘ ‘ Q |
Employee ID ‘ = V‘ ‘ Q |
Employee ‘ z VH ‘ Qm
National ID | = v \

City ‘ begins with V_‘ ‘ ‘

State | = v v
Key Point Country |- . | a]
The Search Cases tile's image is expected to change, it Case Status | = “J v
reflects as a default PeopleSoftimage. Another thing Case Priority | = dl ]
to make note of is that when a case is searched for, Provider Group | = 4| al
and the Case ID is clicked on; the browser takes you to Assigned To |~ Y| K
the case page in the same tab. In the future, another Global Case | = | ~]
tab will open when a case is selected. Refirement Date | = | El)

m Advanced Searc B Save Search Criteria fi Delete Saved Search .Q Personalize Search

O case Sensitive
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Fluid CRM: Dashboard Pivot Grids

Manage and My CRM is now known as Core-CT CRM Analytics and can now be accessed from
the homepage drop down navigator. It's landing page includes different tiles that allow for a
range of information to be accessed. This is the manager’s view.

PRESENT FUTURE

Core-CT CRM Analytics ~




Fluid CRM: Dashboard Pivot Grids

Manage and My CRM is now known as Core-CT CRM Analytics and can now be accessed from

the homepage drop down navigator. It's landing page includes different tiles that allow for a
range of information to be accessed. This is the agent’s view.

PRESENT FUTURE

PEUATU ‘ @ o Al « Search in All Content

Core-CT CRM Analytics v

My Case Age Analysis
2 31-60Day(s) [l
o
4 150000 [

= 91 - 365 Day(s)

Current Backlog 31

> Accenture. Al rightsreserve




Fluid CRM: Dashboard Pivot Grids

The My Case Backlog page now exists as a tile that is customizable.

PRESENT

My Case Backlog

Status NOTST

Core-CT CRM ~

Personalize | View All | {5 First 1of1 Last

Main | [0

Case ID Summary Employee Priority Status Case Type Assigned To

Manager Case Backlog

1564826 Beneficiary Form - Active/Inac patricia ow Not Started Beneficiary  6g¢ cArrASCO No data o display W (Blonks)
Conaghan Form - A

Return

HRHD 360 Degree View

2)

FUTURE

Current Backlog 0

(Blank

Case Priority

My Case Backlog

Current Backlog 0

Search Cases

£

Accenture. Al rightsreserved




Fluid CRM: Dashboard Pivot Grids

The Manager Case Backlog now exists as a file that is customizable.
PRESENT FUTURE

Personalize Manager Case Backlog PEUATU | ®@ © Search in Al Content

Core-CT CRM v
HR Help Desk

Manager Case Backlog My Case Backlog
Business Unit I'FRS

Case ID

*Backlog View By| Priority No data to display B (Blanks)

Manager (Blanks)
Current Backlog 0 Case Priority Current Backlog 0

HRHD 360 Degree Vie Search Cases

Save Button
Return to Dashboard

Manager Case Backlog

v Prompts

Unit
|osc

My Team's Current Backlog
Q ‘ Cases in ‘Open’ and "On Hold' status category

Call Center Manager
|24168

v Provider Group

e 0 — — — — —_— —
(] Customer Service Center Accounting vePayroll  Audit  Audit- Group Audit ARBO Audt  AuditVested Counseling  Customer 18R Municipal  Municipal  Purchasing Refiree Health Refirement
' (56526) Processing Assignments  Rights Services  Service Center Retirement ~ Retirement Insurance payroll
Retiree
O Member Accounts (3337) N actioms x Provider Group
- Reiree Health Insurance
(2037)
_ Notity >
O Counseling Services (1774)
O Miscellaneous (1372) View Contact Info >
O Audit Vested Rights (1176) ot
) ate .
0 iond Add Note Case Case Provider Date Retirement Assigned Days
O Audit - Group Processing (907) Cases T Actiong Status ™4 Priority ™ Case Summary 11 Group| ™ Crestea ™ nast o n e T opin Tt Source 1L
O Purchasing (905)
- Goto Case
O Audit (845) 500817 Q@ OnHold  High ARP to Hybrid Transfer Audit 2015-10-29 2019-1025 Paul Piechowicz 3276 Conversion to CRM |
O Retirement Payroll (729) Reassign Case
foreeeeeremeomenene e 501090 OnHold  Medium  ARPto Hybrid Transfer - See Letter Mailed 11-10-2 Miscellaneous 2015-10-29 2023-04-18 Agnieszka Gajowiak 3276  Conversion to CRM |

v Case Priority 502648 ® DAVID HAWES Not Started  High Finalize Disability 02/01/2004 Audit 2015-10-29 2004-02-01 2021-08-14  Adam Wilder 3276 Conversion to CRM

0 Medium (65482) sro7Ra v e Nine Starton ik i aie Mieahilin AIN19002 A SMME 405G 5NENE N1 99108 13 Adem \Aider 2378 Camisreion tn (B

accenture. All righ tsreserved 18




Fluid CRM: Case Arrival vs. Closure
CRM Admin can click on the Case Arrival tile to view and extract case information.

Case Arrival vs.Closure
v Prompts
Business Unit My Gase Arrival vs. Glosure
0sc
From Date
07/02/2023
To Date
08/0212024 T

v Provider Group

Retiree Health Insurance (89) Ratirce Health Insurance
Provider Group

v Type

Arrival (60)

Core-CT CRM Analytics ~ i Closure (29)

v Category

My Case Age Analysis Case Arrival vs. Closure Standard (89)

v Escalated Cases Case Arrival vs, Closure
No (89) v Prompts

Business Unit
Current Backlog 0

180047 Actions

From Date
Case Age Analysis by Category Case Arrival vs. Closure roa02s Detailed View
To Date Drilidown To

08/02/2024
Drilidown Intersection To>

Curmrent Backlog 0

v Month
2023-07(JUL) (2636)
2023-08(AUG) (1336)

v Type
Artival (2353)
Clasure (1619)

v Category

Standard (3972)

 Provider Group

Customer Service Genter (3790)

accenture. All righ tsreserved 19




Fluid CRM: My Case Age Analysis

CRM Admin users can click on the My Case Age Analysis tile to view and extract case
information. The following pivot table has a work around query for the agent it will be Case Age
Analysis and Open Cases . For manager it will be a Manager Backlog and Case Age Analysis.

My Case Age Analysis

Prompts

Core-CT CRM Analytics ~ i B .
usiness Unit View,Grid

osc
Update Filters

My Case Age Analysis Case Arrival vs. Closure 5

Export Data

Secured Cases
Export Filtered Data

No (271)
Threshold Options

Current Backlog 0
Escalated C

Reset

No (271)

Case Age Analysis by Category Case Arrival vs. Closure case Typ

ase Type
Save As
Health Ben Update (141)

ARP Retirement (50) Sort Option

Age Band

Medicare Review (30) Dpaf Add to Homepage
al Add age

§ Case Case Date
isc - HP! g ase 1 ct n e Band 11 a ary T4 n
Misc - HPBSD (16) Case i Actions pict, f gl Age Band Case Summai Employee Name 14 o 0

Lat
Modified

Current Backlog 0 Misc - Health (14)
Vested Rights App (6) 982696 High OnHold  NULL ARP Retirement - on hold John Hurley 2019-12-12 2020-01-10 Scanned Document Standard
(Blanks) (2)
97994 @  High Not Started NULL ARP Retirement John Mueller 20190523 2019-06-05 Scanned Document Standard
Death Notification (2)
Mioc:Miscellaneous (2) 1303814 ©  High OnHold 366 - 1000 Day(s) Vested Rights App Richard Parker 2023-01-25 2023-03-10 Scanned Document Standard

Pension Verification (2)
1000407 )  High Not Started NULL ARP Retirement Darlene Florio 2020-02-20 2020-04-06 Scanned Document Standard

v Source Q58254 Hioh Not Started NULL ARP Retirement Nancy Bisson 2019-09-25 2020-04-06 Scanned Document Standard

> accenture. All righ tsreserved 20
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HCM Job Page

The tabs atop the Job page in Core-CT classic are now expandable areas on the main Job
page that is accessed through the Manage Job Tile. For more information on the job page, refer
to this job aid: L200 Managing Job Deck

PRESENT FUTURE

Key Point

What was once tabs listed atop the Job page are now drop-
down sections. Those sections include but are not limited to:
Job Information, Labor Information, and Salary and

> Compensation. Use the carrots to expand these fields. teentore. A i sreserved



https://www.core-ct.state.ct.us/PUM-TandS/TandS-Materials/pdfs/L200%20Managing%20Job%20Deck.pdf

HCM Modify Person Page

Clicking the Summary page on the HRHD 360 Degree View page now populates this Modify Person
page. For more information on the modify person page, refer to this job aid: L200 Personal Data
Deck

PRESENT FUTURE

f " Step 1 of 2: Person Data

> Person Details
> Contact Information
> Regional
v War Service
War Service

Military Status:

*Effective Date |07/19/2024
Sequence |0
“Service Begin Date

*Service End Date

0 exceptions to be displayed

Key Point

The tabs that existed at the top of the Summary
page are now listed on the left side of the Modify
Person page, but can also be expanded by the
carrots next to the section names. -



https://www.core-ct.state.ct.us/PUM-TandS/TandS-Materials/pdfs/L200%20Personal%20Data%20Deck.pdf
https://www.core-ct.state.ct.us/PUM-TandS/TandS-Materials/pdfs/L200%20Personal%20Data%20Deck.pdf
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HCM Add Organizational Relationship

This is the navigation to follow to add an employment instance for an employee, this function i
now referred to as adding an organizational relationship. Refer to this job aid for more
information: L200 Personal Data Deck

|Core-CT HRWS - |

Time and Labor Workforce Administrator Manager Self Service

Workforce Administrator

Approvals Manage Human Resources Smart HR Transactions Manage Transactions

=

Key Point

From the Core-CT HRMS
home-page view, click on on
Workforce Administrator > Manage Human Resources
Manage Human Resources >
Organizational Relationship. HR Adminietration . Modity Pers
The equivalent to Add an Q =
Employment Instance is the Q80 H
Organizational Relationship
tile.

Create Employee Create Contingent Worker

5 B



https://www.core-ct.state.ct.us/PUM-TandS/TandS-Materials/pdfs/L200%20Personal%20Data%20Deck.pdf

HCM Add Organizational Relationship

On the Organizational Relationship page use the search criteria fields to search for an

employee.

Organizational Relationship

Key Point

On the Organizational
Relationship page use the
search criteria fields to
search for an employee.
After the fields are
populated with identifying
information, click Search.

The Organizational
Relationship page reflects
that employee's
information. Such as their
relationship and
assignments. Click on Add
Organizational Relationship
to determine how the
employee being viewed
should be hired.

Search Existing

v Search Criteria

My Saved Searches

Empl ID

Name

First Name

Last Name

Second Last Name

Middle Name

begins with

begins with

begins with

begins with

begins with

begins with

‘ Clear ‘ ‘ Save Search

Q, Search in Menu O Q S @

Organizational Relationship

Donna Braga
Core-CT TechBusTeamManager

Add Organizational Relationship

~ Relationship - Employee

Instance Nbr 0

HR Status Active Payroll Status Active

Last Hire Date 12/21/2018 Termination Date

Add Additional Assignment

Assignments

Home/Host Effective Date Business Unit Start Date / Termination Date

Employment Record / Job Indicator Department HR Status / Payroll Status

0 AGNCY 0SC15000

12/21/2018

Active
Home 06/30/2023
Primary Job

Executive Branch Agncy Default  Off of State Comptroller Active




HCM Add Employment Instance
Online hiring will now occur through the Organizational Relationship pages, the hiring options
are: Employee, Contingent Worker, and Person of Interest.

Key Point

After clicking on Add Add Organizational Relationship
Organizational Relationship

the options for how the ® Employee

employee should be hired O Contingent Worker

appeadars. The Opﬁons O Person of Interest

included are Employee,

Contingent Worker, and EmplID 011045

Person of Interest. Online *Empl Record {1

'Iblfllrl"l(r;ggwhl l_:_I:] gswe gg;térs *Effective Date [09/05/2024

Action Hire

Action Reason [
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