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Welcome - Accessibility

* We have now enabled the Q&A feature for questions.
» Accessibility Capability is available on Webinar, it must be turned on by users individually.

Start meeting Accessibility

(@ Record and transcribe Meeting notes X
@ Meeting info Hearing

Sign language
Agenda

A Language and speech

Prioriize signers on my screenin @

- "
\* Call
= ons

@ Heip

{2 Don't show chat bubbles. Captions

S\ Mute notifications
B\ Mute netification: Always show captions in my

-+ Add task meetings

Filter profane words in meeting
captions

We have now enabled the Q&A feature in Teams for questions.

Accessibility can be turned on by clicking on More, then Settings, then Accessibility. Once in
Accessibility, you can turn on Captions.



Welcome

We will be here to guide you down this new path.




Agenda

Welcome
Navigation & Approvals
AR

Bl

GL

GRT
PC/CC
EPM/STARS
Security
Help Desk
Closing

Donna Braga
Brianne McKenna
Chris Marchese
Agnes Kowalewska
James Klaben
Vanessa Hoang
Vanesssa Hoang
Wendy Monk
Dustin Guarino
Shanon Reutter
Brianne McKenna




Navigation Agenda

* Navigation Home Page

» Navigation - Tiles

» Navigation - Nav Bar Menu
* Nav Bar Menu - Alphabetize
» Nav Bar Menu - Collections

Welcome to the Navigation section.



Navigation - Home Page

Core-ff | © ©

Employee Self Service ~

Last Pay Date 03/08/2024

Benefit Details Leave Management

o3

Open Enroliment OPEB Start Date.

Stars now il 12312024, You have already subritied
it ovliman must
i 07/25/2013

Date of first retiree heath
contriition

When you log into Core-CT you will now be directed to a homepage.
Select the homepage related to your task.
In this next example we will navigate to Core-CT Financials.



Navigation - Tiles

Core-fll | @ ©
Core-CT Financials -

In the previous slide, Core-CT Financials was selected. Now, In this example above, we use
Purchasing. Clicking on the purchasing tile will direct you to the purchasing homepage,
made up of more security related tiles.

Tiles are high action boxes located on the home pages based on your roles.



Navigation - Nav Bar Menu

Navvktar: Mowu1 NavBar: Menu

m Core-CT GRM ¥ @ m Cost Accounting
e vancs [ Core T EPM ascaryveasa [ Susplers

o |M.cm.ym , O B oo

Favordm m Core-CT HRAMS

E Cors-CT Suppiér Requests

E Sell Service:

E Manager Sedl Service m Senvices Procurement
m Enterpase Companents » E Sourcing

B recpiesn N E eoreem

Iy Content Manidactuning Delintions
Content Management m Production Gontral

(w8 Intemal Cantrals Endorcer

On the top right you will see a circle with an arrow in it. This is the NEW! Navigation Bar
that replaces the previous Navigation Drop Down Menu.

When you select the Nav Bar you can drill into modules like you normally have. Also, The
Bread Crumbs are now located inside the menu navigation, we will see this screen shot in a
later slide.



Nav Bar Menu - Alphabetize

— * Click the settings icon

Bl s LR ¢ Click Alphabetical [

E Core-CT EPM e — 3 -
Y o  Click Save ©

E Core-CT Financisls Application Diagnostics
Recenty Visited

NavBar Tiles
| [—

B
—  Recently Visited : Browse Workspaces
E Core-CT Supplier Requests Favortes

E Saif Service Emomas

E Manager Seff Service Menu

c
E Change My Password

E Content Management
E Core-CT EPM

E Core-CT Financials
E Core-CT HRMS

E Core-CT Supplier Requests

My Preferences.
E PacpleSoft

[ oo
[E] corentvsznzgament

| know in the past some users like the option to alphabetize their menu. Especially if you
work in the Accounts Payable Module © This is still an option.

All you have to do is click the settings wheel icon, located inside the Nav Bar and select
alphabetical and click save.



Nav Bar Menu - Bread Crumbs

i NavBar: Menu

Menu » Core-CT Financials > Accounts

* We still have bread ®
crumbs as we do oy it
today located at Online Payments
the top of the Nav - .
Bar Menu Q Regular Deposi

Receivable > Payments

Favoriles

Regular Deposit Balancing

E Express Deposit

Express Deposit Balancing

As mentioned in a previous slide, the bread crumbs/menu navigation is located at the top
of the Nav Bar.



Navigation - Collections

Purchasing

* Collections is another way of navigating. i Purchase Orders

Add/Update POs

Buyer's Workbench

¢ The Collection menu lists the most used functions —
in a particular module. e _—,

W Frocurement Cards

& Receipts

* Collections is compared to the B Repos
currently used workcenters. = T

Navigation Collections is a new functionality of high action processes for your module. It
will help your daily tasks run smoother because you are in a one stop shop.

Although it has not yet been delivered to all modules, we anticipate rolling it out in the
future for those who will not see it with this upgrade. The functionality is very similar to
WorkCenters, and it will most like be based on personal preference which you choose.
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Approvals Agenda

» Approvals - Fluid

* Notifications - Bell

* Notifications - Settings

* Notifications - Actions/Alerts
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Approvals - Fluid

» Approvals are now through the Fluid Approval Tile depending on your module.

* The modules with Approval Tiles are eProcurement, Purchasing, Accounts Payable,
Asset Management, Grant Management and Security.

Employee Self Service ~

Purchasing Approvals
Employee Self Service

Core-CT Financials

)

Core-CT Help

Core-CT News

My Reports

Example: Navigate to Core-CT Financials and click the Purchasing tile and then the
approvals tile. This will bring you to the new Pending approvals page.
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Approvals - Fluid

* This is the Pending Approvals page that the previous tile brings you to.

Pending Approvals

Viewey [ Tye Al

Purchase Order
1832730.00 USD

460000 USD

ECDMI1 /0000022161 / ECD-Flanay

gan

Jessica R STWM FY24- Markefing Services

ECDMI1 /000000235 / ECD-Flanagan J

ADAMS & KNIGHT INC PO Amt Approver Less than $10K

GRAINGER INDUSTRIAL SUPPLY

Routed
0611012024

Routed
07112024

Requisition
500 USD

ECDMI1 /0000002362 / ECD-Flanay

gan

Jessica R TEST HOLD BUTTON#2

GRAINGER INDUSTRIAL SUPPLY.

Routed
0722024

Purchase Order
3000 USD

ECDMI /0000022449 / ECD-Flanagan Jessica

GRAINGER INDUSTRIAL SUPPLY

Routed
0782024

The new pending approvals page will capture all approval related documents waiting

approval.

You click on each row individually and to drill into the document to approve.

The biggest change here is that this replaces the worklist.
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Approvals - Fluid

* Approvers may now use the filter options to narrow down this list
when looking for a transaction they are need to approve.

Pending Approvals

The pending approvals page will capture all of the approvals you may have in this one
interface. Depending on your roles it is possible to see ePro transactions, and PO
transactions. In order to help filter these transaction there is a filter box option at the top
of the page. Here you can sort by requestor, date transaction id etc.

In this example on the left-hand side of the pending approval page it separates documents
by type (or Module). You have the option to use Date Routed, From, Priority, Requester and
Type.
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Approvals - Fluid

* A great tip is the you can click CTRL + F and search on a specific item number.
* The results with highlight in orange.

Starefoint [ CoreCTlavironme.. [ PropieSoft Employe.. 9 SOMT Threshoids .

ECON / D000CQNNE / ECD-Flanagan Jessica R/ UAT TESTING SUBURBAN STATIONERS INC PO Amit Approver Less than $10K

ECOM1 / 0000023478 / ECD-Franagan Jessica R | FY25 STWM PO Amt Approver Less than $10K

If you have a long list of approvals and need a specific document number a great tip is to
click CTRL + F and enter the number.

17



Approvals - Fluid

* Once a transaction is selected, you have 5 options depending on your
module...Approve, Deny, Pushback, Hold, and Request Information

* Once the approve button is clicked you have the option to add Comments, any
other action comments are mandatory.

Requisition

Raquest for Noethern Tat Redios 5
021805 USD

{5 Hiader is pending your apseovat

Requisition 10 100050535
Requisiton Date. Wy 22. 204

Comments are mandatory for denials, pushback, hold and request information.

Each module will discuss this more in depth in their individual section.
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Notifications - Bell

* Approvals can also be managed via the Notification Bell.

<« | ® @
Pending Approvals

View By | Type

All

{5  Purchase Order

Requisition ACCENTURE LLP
& Reguisition 100 USD DOTM1 /0000197909 / DOT-Hernandez, Misterlina / 0000197909 Req Budget Approver

| Requisition ACCENTURE LLP
| i DOTWH /0000197912 / DOT-Hemandez Misterina / TEST NOTIEY

The new Notification Bell can also be used to organize approvals. This is located at the top

right hand side of the page

Routed
0872672024

Routed
09/10/2024
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Notifications - Settings

* Set Display Full Notification Text to Yes

* This needs to be done once
<o 9

Notifications Settings
X Notifications & B Display Full Notification Text Yes D |

Number of Actions ‘ 50

2 Actions Number of Alerts |50

Requisition DOTM1/0000157912
from DOT-Hernandez Misterlina is Advanced Notification Settings [7
awaiting your approval >

® 10 Sep at 9:17 AM Click the link to open the Notifications page in My Preference where you can
update your email address, phone number, and other notification preferences,
including which notifications are to be displayed in the Nofifications panel
(in-app notifications)

In order to display your full Notifications, you will have to configure your notification
settings.

Click the notifications Bell, then click the 3 dot ellipsis, select settings. Make sure the
‘Display Full Notification Text” is toggled to ‘Yes’
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Notification - Actions/Alerts

* Depending on the module and transaction type, a notification Action or Alert will
be created.

* Clicking on either will take the user to the specific transaction.

* The key difference is that after a user processes the transaction (e.g. approve) a
Notification Action will be cleared from the list.

X Notifications
Actions Alerts
30 Actions X Notifications

Requisition DPHM1/0000075355

from DPH.Aguir Jase fs awaliog ° Alerts are maintained by the users. To Actions

your approval

remove one from the list, click the X.

Unit DOCMA has bean Approved

Each module will discuss this in more depth as we move on.

PCard id 0000005385 for Business
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Questions...

We went over the most noticeable eProcurement changes in fluid. Are there any questions
| can answer at this point?
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Accounts Receivable

Chris Marchese

Accounts Receivable
* Presented by Chris Marchese (Core-CT AR/BI Lead)

23



Accounts Receivable - Agenda

Accounts Receivable Tiles
Receivables WorkCenter
AR Navigation Collection
Payments Navigation Collection
Collections Workbench

* Items Tab

» Aging Tab

» Payments Tab

» Correspondence Tab
» Conversations Tab

Other Tiles

New Functionality
» Customer Statements
* Duinning Letters

Accounts Receivable — Agenda

Accounts Receivable Tiles
Receivable WorkCenter

AR Navigation Collection
Payments Navigation Collection
Collections Workbench

Other Tiles

New Functionality

24



Accounts Receivable Tiles

Accounts Receivable

AR Navigation Collection Payments Navigation Collection Collection Workbench

R

Accounts Receivable Tiles
* One-Stop-Shop Type Tiles (Receivable WorkCenter & Collection Workbench)
» Navigation Collection Tiles (Brand New)

* Shortcuts to Common Functionality (Regular Deposit, Customer Statements, Dunning
Letter)

25



Receivables WorkCenter

Accounts Receivable

AR Navigation Collection Payments Navigation Collection | Collection Workbench

R

Receivable WorkCenter
* One-Stop-Shop to all your daily AR needs
* Existing functionality has been re-engineered to Fluid



Receivables WorkCenter

WorkCenters...
« Still have 4 Main Sections

* My Work, Links,
Queries,
Reports/Processes

* Collapse & Expand with
Left-Side Navigation

» Can Hide Navigation to
Create More Workspace

Receivable WorkCenter

Receivables WorkCenter

Direct Journals to Complete

8
‘ Detail 1 ‘ Detail 2 ‘

pepostBt - PaySeall PaymentiB

13560 1 77100000

1 77100000

* 4 Main Sections all on Left-Side Navigation
* Sections & Sub-Sections can collapse and expand

* Hide/Show Left-Side Navigation

Payment Amount 1|

112.00

4,106.00
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Regarding Direct Journals to Complete - Message (Plain Text)

File Message Help Q  Tell me what you want to do

- @]—é oy B | 5 | 63

B Mark as Unread

]| [F]] (o] | [®] | 5%

Regarding Direct Journals to Complete

e doit.core.emailtest@ct.gov
To @ Marchese, Chris
[You don't often get email from doit.core.emailtest @ct.gov. Learn why this is important at https://aka.ms/LearnAboutSenderldentification ]
The following transaction(s) require your attention
Deposit Unit  DepositID  Payment ID

BORAA 13560 77100000
BORAA 13569 77100000

Please click the following link to review.

Q| Cd

Zoom Reply with Send to
Scheduling Poll OneNote

% & = To Manager - = =
o Delete Archive O Reply all (= Share to All i = | Move Tags Editing | Immersive | Translate
< = Forward [y~ Teams Apps one o - - v 3 _
Delete Respond Teams. Apps Quick Steps [+ Language

Zoom Find Time OneNote

@ € Reply | % ReplyAll

Viva Report
Insights | Phishing

Add-in Protection

—> Forward 71

Wed 9/25/2024 853 AM

https://corefntpru.ct.gov/psc/FNTPRU/EMPLOYEE/ERP/c/AR_WORKCENTER FL.AR WORKCENTER FL.GBL?GMenu=EOWC FLE&GComp=EOWC GPLT FL&GPage=EOWC GPLT FL&FLWC=Y

~

Receivables WorkCenter — My Work
* “Activate” My Work Links by setting up Filters

* For AR, each My Work Link uses a different Filter
* NEW: Direct Journals to Complete My Work Link

* Will display any Direct Journals where the Complete Checkbox is not marked

* “Actions” Drop-Down

* Various actions can be performed depending on he My Work Link

* “Email Notification” is a new Action ltem
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Receivables WorkCenter

Links, Queries,

Reports/Processes...

» Access to majority, if not
all, of day-to-day
navigational pages

Receivables WorkCenter — Links, Queries, Reports/Processes
* These 3 sections should provide users with all their daily navigational pages

29



AR Navigation Collection

Accounts Receivable

AR Navigation Collection Payments Navigation Collection | Collection Workbench

R

AR Navigation Collection
* New fluid-based tile that is Customer & Item-based
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AR Navigation Collection

Customer and Item-Based
* My Customers

* My Receivable Items

* My Collections

* My Reports & Analysis

AR Navigation Collection

Customer and Item-Based

Find an Existing Value

~ Search Creria

9

Recent
Searches

*seto [ v] [smare a
Customerd [oegnswmn | [ a
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Payments Navigation Collection

Accounts Receivable

AR Navigation Collection

Payments Navigation Collection

Payments Navigation Collection

* New fluid-based tile that is Deposit & Payment-based

Collection Workbench

R
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Payments Navigation
Collection

Deposit & Payment-Based

* Online Payments
* Apply Payments
Direct Journal Payments

Review Payments
Reports

Payment Navigation Collection

Deposit and Payment-Based
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Collection Workbench

Accounts Receivable

AR Navigation Collection Payments Navigation Collection Collection Workbench

R

Collection Workbench
* One-Stop-Shop to all your Customer related AR information
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Collections Workbench

Receivables Information
For a Single Customer...

* Item Tab

» Aging Tab

» Payments Tab

» Correspondence Tab
» Conversations Tab

Collection Workbench

Collections Workbench

setd [cuemt Q| Unie [cuent Q|

Search
Display Curency  ysp

~ Customer Details

BIll To Address 1 PO Box 4056
Bill To City Danuile
Bill To State 1L
Last Payment Date 0/27/2024
Last Payment Amount 275000

tems | Agng | Pamerts | Coressordence

Get various information for a single customer
Item, Aging, Payment, Correspondence & Conversations

Contact Title
Contact Phone
Contact EMail

ast Statement Date 091232024
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Collections Workbench
Items Tab

B <o | roress | coromems | covenmnn

Status [Open v 0

Row Selection

On the Items Tab... T

* View Open Item List

* Select an Item Action o | , —— e e e

[+

On the Items Tab (Detail 7)
* View the Invoice Image
* Email an Invoice Directly

Collection Workbench — Item Information



Collections Workbench
Aging Tab

On the Aging Tab...

* Summarizes the Aging
Amount, and Aging
Count, by Category

‘ tems | Aging | Payments I Correspondence

Customer Balances
Balance 15000
PastDue 15000

AgedDate 00232024  AgingiD SO

Customer Aging @
[E][a]

Aging Category

046100

Collection Workbench — Aging Information

High Balance 15000 Balance Date 051312020
High Past Due 150,00 PastDue Date 091232024

]

37



Collections Workbench
Payments Tab

On the Payments Tab...
* View Payment Information

» QOutstanding Payments

* Completed Payments

* Search Completed
Payments by a Date Range

Collection Workbench — Payment Information
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Collections Workbench
Correspondence Tab

On the Correspondence Tab...
 View Statement History

* NEW: Statement Image
* NEW: Email Statement

* View Dunning History
* NEW: Dunning Image
* NEW: Email Letter

Dunning Letters

Dunning Actions |-SeetAcion |

Dunning History @
Duning Number
DunningDate
Letters O
9
WoreInfo . Sunig pritea

B 450 o980 Y

Collection Workbench - Correspondence Information

* Statements
* Dunning Letters

Business Unit

OMEM!

Amount Currency

15000 USD

| ViewAl
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Collections Workbench
Conversations Tab

On the Conversations Tab...

* View/Add Customer
Conversations

Collection Workbench — Conversation Information
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Other Tiles

Accounts Receivable

AR Navigation Collection Payments Navigation Collection | Collection Workbench

R

Other Tiles
» Shortcuts to Regular Deposits (Pick List), Customer Statements, and Dunning Letters



New Functionality

Accounts Receivable

AR Navigation Collection

Payments Navigation Collection

New Functionality

Collection Workbench

R

* Customer Statements & Dunning Letters can now be emailed

42



New Functionality
Customer Statements

Create Customer Statements

« NEW: Email Statement

» Customer Contacts must
be configured for Email

Create Customer Statements

Statements Parameters H Currency to Convert ‘

Run Control ID ~ Create_Customer_Statements
Language [Englsh v

Report Request Parameters

Asof Date 09/26/2024 [ Use System Date

Unit [CMEM1 Q| Gref Medical Examiners Offc
SetiD |CMEM1 Q‘ Chief Medical Examiner's Offc

Customer |101 Q' Deta Vecchia Funeral Home

S
Statement Group | All Statement Groups v

Balance Forward Due Date 03/21/2013

New Functionality — Customer Statements
* Select the Email Statement checkbox
* Assumption is that Customer Contact is configured for Emailing

Report Manager Process Monitor

Open item

[JOpen Item Include Drafts

O Balance Forward
Balance Forward Re-run

Email Statement.

Run
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New Functionality
Dunning Letters

Dunning Letters

* NEW: Email Dunning
Letter

» Customer Contacts
must be configured
for Email

New Functionality — Dunning Letters

Dunning Letter

Dunning Letters Parameters Display Currency ‘

Run Control ID Extract_Dunning_Letter_Info
tanguage
Report Request Parameters
As of Date  09/26/2024 Use System Date
SetiD [CMEW Q ‘ Chief Medical Examiner's Offc

Unit \M || otiereciest Examiners o

CustomerID |101 Q| Della Vecchia Funeral Home

Correspondence Customer I Q

Dunning Group [AlGrows |

© Use Severest Dunning Letter
est Dunning Letter

Select the Email Dunning Letter checkbox
* Assumption is that Customer Contact is configured for Emailing

Report Manager  Process Monitor
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Billing

Agnieszka (Agnes) Kowalewska

My name is Agnieszka (Agnes) Kowalewska.
In Core-CT Financials Team | work with Chris Marchese and take care of Accounts
Receivable, Billing and Banking modules.
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Billing Agenda

Billing Tiles

Billing WorkCenter
* Filter Set-up
Editing the Filter
Place to go for your Processes
Sections
Other Links Section
* My Processes Section

Billing Navigation Collection
Other Billing Tiles
» New Functionality - Copy Single Bill
» Customer Contacts for Paperless Invoicing
* Month-end e-mail reminders
* Billing Interfaces

Welcome to the Billing section. Today | will cover the newest changes along with new
functionality in Billing.

| will start off with Billing Tiles called a Billing Dashboard, review of the Billing WorkCenter
and Billing Navigation Collection.

Then | will move to Other Billing Tiles and a new functionality in Copy Single Bill.

And | end with Customer Contracts for Paperless Invoicing, month-end e-mail reminders, |
am guessing your favorite, and information about Billing Interfaces.
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Billing Tiles

Billing WorkCenter Bl Navigation Collection rmation Create Customer Contacts

Standard Billing

This is a Billing Dashboard with six tiles:

* First two tiles are one-stop-shop type tiles where CORE-CT Billing users will have access
to most frequently used pages and these are: Billing WorkCenter and Billing Navigation
Collection.

 Billing Navigation Collection is a brand new tile, we don’t have it today in our current
CORE-CT.

* Next four Billing tiles are shortcuts to common functionality and these are:

» Create Customer Information,
» Create Customer Contacts,

» Standard Billing,

» and Finalize and Print Invoices.



Billing WorkCenter

Billing WorkCenter

2

Standard Billing

Billing WorkCenter tile is:

A one-stop place to all daily/ weekly Billing needs for Billing Users.

Existing functionality has been re-engineered to Fluid.

Billing WorkCenter was set-up this way that most of daily and weekly Billing processes
could be done from here without a need to navigate to individual CORE-CT pages.
Billing WorkCenter gives users quick access and provides an overview and status status
of some Billing transactions.
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Billing WorkCenter

Billing WorkCenter

. St]ll have 4 Main SeCtionS Billing WorkCenter 5
o My Work 9 Links 9 Recent Credit and Rebill Invoices

Queries, “ =l
Reports/Processes ot | L] o

O BusinessUnit . Invoice T Bil ot CustomerName T Invoice Amount Tt Currency 0 Bill Status 7 NextInvoice 1\

Instalim

UO46872G12  UOS351  RICHARD'S SERVICE, INC. 14500 USD INV
Recuring Invoices Not Gen... (301

* Collapse & Expand with
Left-Side Navigation

* Users can hide Navigation
to Create More
Workspace

> Reports/Processes

Billing WorkCenter

We still have 4 Main Sections all on the Left-Side Navigation: My Work, Links, Queries,
Reports & Processes.

Sections & Sub-Sections can collapse and expand.
CORE User can Hide/Show Left-Side navigation to create more workspace.
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Billing WorkCenter

| B summarynto || gt surmary o2

Unit DOTHI 10012024 =

Links, Queries, .

Total

uo24aasa

25000
000

Reports/Processes... |t

« Access to majority, if . R -
not all, of day-to-day
navigational pages

r V0S5 ED BARTELL INC

* Regular

* U0 Use & Occupancy
e MisC Miscellaneous

25000

000
000

25000 USD

View Supporting Documentation

- Queries

We are continuing with Billing WorkCenter:

* These 4 sections (My Work, Links, Queries, Reports/Processes) should provide users
with most if not all their daily navigation pages,

* They give users access to their daily/ or weekly most frequent Billing processes and
transactions.
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Billing WorkCenter - Filter Set-up

Billing WorkCenter

cent Credit and Rebill Invoices Related Information

My Work Ik fows Add Analytics

ol 7]

Current Work Edi Fiters 5
General ‘ Details

Invoices Not Finalize:

|| O susmessuntn miocets  BTors  customerame s Involce Amount 1.
Instaliment Invoices Not Ge
O DoTM1 U0246872C12  UO5351 RICHARD'S SERVICE, INC 14500 USD
Recurring Invoices Not Gen. . (278
0 DoTM1 U0243133D13  UO5004 JRD PROPERTIES, LLG 9135 USD
Schedules Expiring (6 &
0 oMt U0243133C13  U05004 JRD PROPERTIES, LLG 13500 USD U0243133013

O DOTM1 AD218923012  ADN318834021A AMAKER, CRADELL 101690 USD

ntin
Recont et and Rl L2 0 DOTM1 AD218923C12  ADN318834021  CONNECTICUT PAINTING GROUP INC. 1,01690 USD AD218923D12

Ltk O DOTM1 AD2182595C2  ADN111361018  DENNIS, CHRISTOPHER J 2,078.26 USD

Bill Entry Group 5

DOTM1 AD218254D12  ADN118615021A SHARPE, JENNIFER L 416803 USD
Standard Billng
O DoTM1 AD218254C12  ADN118615021  CONTINENTAL GARAGE INC. 4,168.03 USD AD218254D12
Copy Single Bill
O DoTM1 AD218040C5  AD214781019  OFFICE OF GENERAL COUNSEL, DEPT OF VA 7064768 USD
Adiust Entire Bill

Adjust Selected Bill Lines O DOTM1 AD217098C5 ~ AD115428020  KENNEDY, NIKOLAS 5,302.45 USD

Before you start working with Billing module, each CORE User needs to set-up a filter in the
Billing Work Center, so proper transactions are being displayed in the reports in the
+Current Work Section.

There is a Personalize button at the left upper corner on the Billing WorkCenter page,
highlighted in green.

CORE User needs to choose Edit Filters -> choose Business Unit or multiple Business Units
he/ she has access to and click “Done” twice, which is presented on the next slide.
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Billing WorkCenter - Editing the Filter

If a CORE User has access to multiple Business Units instead of one Business Unit only,
when setting up the filter the operator ‘in’ should be used.

User can edit Billing WorkCenter filters as many times as needed and adjust them according
to the needs.

Very important information is: on the page (Edit Filters Personalize) you can see that there
are seven reports/ links in this section called Current Work in Billing WorkCenter.

All links require filters to be set-up.

A good news is that CORE user needs to set-up Billing filter for the 15 link — here it is
Invoices Not Finalized highlighted in yellow. Once filter is set-up for the first Link/ Report it
will be applied to all seven.
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rkCenter - Sections

Billing WorkCenter

Recent Credit and Rebill Invoices Related Information

~ My Work 2 o Add Analytics
[Actions © | [ =
=

— ‘ General H Details ‘
Invoices Not Finalized

() Business Unit 1L Invoice 1L Bill To Tt Customer Name 1t Invoice Amount 7. Currency 1. Bill Status T Next Invoice Tt
Instaliment Invoices Not Ge

O DoTM1 U0246872C12  UOS351 RICHARD'S SERVICE, INC. 14500 USD INV
Recurring Invoices Not Gen. . (278

DOTM1 U0243133D13  UOS004 JRD PROPERTIES, LLC. 91.35 USD
Recurring Schedules Expiring (6

Invoices Entered Today O DOTM1 U0243133C13  UO5004 JRD PROPERTIES, LLC -135.00 USD U0243133D13

Recent Invoices 581 O DOTM1 AD218923D12 ADN318834021A AMAKER, CRADELL 1,016.90 USD

Recent Credit and Rebill .. 22
DOTM1 AD218923C12 ADN318834021  CONNECTICUT PAINTING GROUP INC. -1,016.90 AD218923D12

1
v Links O DOTM1 AD218259C2  ADN111361018  DENNIS, CHRISTOPHER J -2,078.26

L B Ae) DOTM1 AD218254D12  ADN118615021A SHARPE, JENNIFER L 416803

Other Links

O DOTM1 AD218254C12  ADN118615021 ~ CONTINENTAL GARAGE INC. -4,168.03 AD218254D12
Review Billing Information

O DOTM1 AD218040C5 ~ AD214781019  OFFICE OF GENERAL COUNSEL, DEPT OF VA 70,647.68
> Queries

DOTM1 AD217098C5 ~ AD115428020  KENNEDY, NIKOLAS -5,302.45

> Reports/Processes

Summarizing: Billing WorkCenter is one place to go for your daily Billing processes and
status of your transactions.
It is to be used instead of navigating manually to individual Billing CORE pages.



Billing WorkCenter - Other Links Section

Supporting Documentation
[eX0]
My Work
Current Work
Links
Bill Entry Group
Standard Biling
Copy Single Bill
Adjust Entire Bill
Adjust Selected Bill Lines
Recurring Bill Schedules
Installment Bill Schedules.
Define Copy Group Details
Copy Bill Group

Other Links

| Supporting Documentation .

Customer General Information
Customer Contact Information

Review Billing Information -~

New Window | Help | Personalize Page|

Business Unit  DOTM1

Invoice  DOT2403063

Invoice
EE

Documents || Addiionalnfo | 1>

Document Description

[1nvoice image

D [ e [
‘

mentation | Line Documentation

Attached File

PayDownRpt_CCC012_7712_202403 docx.

CCC012_7712_202403 xisx

DOTM1DOT24030630.pdf

Internal Only

View
[ = J+]I=
ﬁe.‘/il [+] [
=@ &

In Other Link Section in the Billing WorkCenter Users will see access to Supporting
Documentation as well as Customer General Information (a page where we create a
Customer) and Customer Contact Information (where we can assign an e-mail address for a

Customer).

Supporting Documentation page applies to an invoice and it allows a Billing module User

to:

* Review supporting documents and also
* View/ Add and Delete them if needed.
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Billing WorkCenter - My Processes Section

In Reports/ Processes Section of the Billing WorkCenter there is access to most frequently
Billing Processes and Reports used.

Example provided on this slide is a Print Pro-Forma invoice page. This is probably a page
that most of you with access to Billing module use weekly if not daily.

Under My Processes CORE Users will also have access to other frequent Billing processes as
the following:

* Finalize & Print Invoices,

* Reprint Invoices,

* Create Installment Bills,

* Create Recurring Bills,

* Change Status of Bills and

* Delete Cancelled Bills.



Bl Navigation Collection

Billing WorkCenter

=

Standard Billing

Bl Navigation Collection

Create Customer Information Create Customer Contacts

B
[1]
e

Billing Navigation Collection Tile is a brand new tile in Billing.
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Bl Navigation Collection

& My Customers.
General

. Find an Existing Value
Customer & Invoice-Based |ttty

1 My Billing Invoices Enter any information you have and click Search. Leave fields blank for a st of al values.

o My Customers E——— © Bt [(Groose omrecentsearcies | PR [Groos om saedsearches 97

Capy Single Bill

* My Billing Invoices e

@ My Accol

* My Accounting r— ==
Name 2 [ begins v ] [

* My Reports and Analysis 40 o )|

o [=4]  [smE a

Customerd [begmsvan | [ a

sate [ ognsin <] |

J
J
J
ity [pognswan ¥ | |
J
J

Adiustment History. Postal Code | begins with v| |

~ Show fewer options.

(0 Case Sensitive (] Include History ] Correct History

Billing Navigation Collection is a Customer and Invoice-Based Tile grouping the most
frequent processes for a Customer and invoices.

It has 4 Sections: My Customers, My Billing Invoices, My Accounting and My Reports &
Analysis.
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Bl Navigation Collection

Billing

§ My Customers

1 My Biling Invoices Unit - DoTM1 cceot2 i 152.88 USD

Invoice  DOT2403063 CSCC Quinsbaug Valley Campus

@ My Accounting
Accounting Entries

iow Entrios by Invoice 3 = ‘v | Viewal

|‘ Acctg Information H Transaction Amounts " Discounts/Surcharge | | Journal Information eference Information

Review Entries by Jounal

) My Reporting and Analysis GLUnit  Acctg Date Type Fund Dept SiD Bud Ref ChartField 1 ChartField2  ChartField 3

Accounts
STATE 0410412024 Receivable - 12001 DOTST428 10020
MOD_ACCRL
Reversal of AR -
STATE 0410412024 1o, CAH 12001 DOTS7428 10020
Recognized
STATE 0410412024 Revenue - 12001 DOTS7428 10020
MOD_ACCRL

D STATE 0442024 12001 DOTS7428 10020

Total Debits 30576 USD fotal Credits -305.76 USD

Notify

| am presenting the example of the report in Billing Navigation Collection Tile in My
Accounting Section — it is Review Entries by Invoice.

As you can see this page/ report has few sub-pages/ tabs where user can see different
information about any chosen invoice.



Other Tiles

.

Standard Billing

Other Billing module Tiles — most popular and frequently used by CORE Billing users.

These other four Billing tiles are shortcuts to:

* Create Customer Information (to create or edit existing Customers),

* Create Customer Contacts (for paperless billing),

* Standard Billing where we create invoices,

* and Finalize and Print Invoices where you finalize an invoice/ or multiple invoices.
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New Functionality - Copy Single Bill

» New: User can copy & create more than one bill

Copy Single Bill

Bill Entry Group

Standard Billng Unit AEsM1 BillTo 20 Villanova University
Copy Single Bill Invoice  AES340 Invoice Amt 3937 90 usD

Adjust Entire Bill Select Bill Action

Adjust Selected Bill Lines ONo Bill Action

®Copy Bill
Recurring Bill Schedules

Installment Bill Schedules
Number of Copies. 3| [ Create Bills

Define Copy Group Details

Copy Results
Copy Bill Group Py

Other Links

Supporting Documentation Sequence “Copy Bill Invoice Date

Customer General Information 1 [Next | [

Customer Contact Information

Review Billing Information | RewnitoSearch Nofily ‘

With the current upgrade there is a new functionality implemented in Copy Single Invoice.
This new functionality allows Users to create more than one copy of the bill. Currently you
are able to create one copy at a time and in upgraded CORE you will be able to create
multiple bills as a copy of one existing bill.

Steps to Copy Single Bill (as presented on the slide):

a) A User selects Copy Bill,

b) then selects Number of Copies required,

c) After this is done it SAVEs to proceed and create copy/ or multiple copies of the given
invoice.



Customers Contacts for Paperless Invoices

General Information

v Links

Bill Entry Group

Standard Biling

Copy Single il

Adjust Entire Bill

Adjust Selected Bill Lines
Recuring Bill Schedules
Instaliment Bil Schedules
Define Gopy Group Details
Copy Bil Group
Other Links

Supporting Documentation

General Info H Bl To Options

et Lo

staus [ Acive

Customer ID

“Date Added (0110111900 [£]

“Name 1 [[fown of East Granty

Name 2 |

Curency code [uD__ Q)

a]

70

“since (01011900 []

)

SriToopons || SaoToOptns || sctan

Rate Type.[CRANT

Q

ERES

This is a reminder about already existing functionality for Billing module. It is not new
functionality, but existing one.

It is tying Customer Contact to existing Customer ID.

This allows agency to send invoices via e-mail to its Customers when Customer Contact is
set-up and e-mail is entered.

On this slide to the right: Maintain Contacts you have a place where Customer address can

be set-up.

Additionally, the new functionality that Chris spoke about like sending Customer
Statements and Dunning Letters via e-mail that is available in upgraded CORE also requires
Customer Contacts set-up.
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Month-end e-mail

* AR and Bl month-end
closing e-mail will be
send as usual, the last
day of each month.

* AR and Bl modules
closing will happen on
4th business day of the
month for the prior
month.

| am sure these are your favorite e-mails or one of the most favorite :). AR and BI .

the slide).

reminders

Heptember 2024 - AR/ Bl Month-End Close
© | © Reply | € ReplyAll | —> Forwerd | | K | | =

Kowalewska, Agnieszka |
To @ Fairbrother, Kelly, * Last, Michael; © Tirado, Joshua; * suzanne bousquet@ctauditors.gov; - Daley, Cathering; Mon 9/30/2024 10:27 Al
alston, Karen; ' Roy, Biary - Camilliere, Anne; - Haynes, Vanessa; - Lavalles, Brian; +336 others

Cc © Marchese, Chris; © Akerele, Anne; © Baah, Lauren; - Deleney, Michael © Salemi, Rebecca; - Barlow, Kyle:
® Degen, Tracy; - Downey, Megan: - Scalise, Robert

Good morning,

It is again this time of the month. | am not sure how it is for you, but recently time is flying for me. Happy Monday to us all! Let it be a good day and good beginning of the week.

AR/ BI modules will close for September 2024 after the 10:00 a.m. Batch on Friday, October 4th, 2024. This means that you have three business days until Thursday, October
3rd, 2024 by 2:00PM all AR deposits, {MW) and Payment (PW) and issue all invoices that are needed to complete your AR

deposits.

©On Thursday, October 3%, 2024 by 2:009M all:

L i with September accounting date must be completed or deleted.
Please go to AR -> Receivables Maintenance -> Maintenance Worksheet -> Update Worksheet to see if you have any to complete/ or delete.

3 September accounting date must be completed.
Please go to AR -> Payments -> Online Payments -> Regular Depasit too see your AR deposit Pick List.

As of today morning, Monday 9/30/24 we have 670 + deposits for all 70+ agencies. There will be more at the beginning of October.

Important housekeeping items:
- Upon completion of 10:00 AM Batch on 4™ business day all outstanding deposits will be coded by Budget & Financial Analysis Comptroller’s Office Team (OSC BFA Team)

to Pending Receipts.

Agencies are responsible for submitting related GL Journal corrections before GL month end close (it is usually mid-month). OSC BFA Team is monitoring Pending Receipts.

account and will follow up with each agency if this is not done on time.

Because Pending Receipts process requires more work for the agency at the end to prepare correcting GL Journal entry and complete AR depasit, we encourage all

‘agencies to complete their deposits on time by 2PM on 3 business day and use Pending Receipts coding only as a last resort.

Your important Contacts for AR Deposit related issues.

. (as on
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Billing Interfaces

* Billing Interfaces will work as usual.

» Key-Agency Contacts will be notified via e-mail if there are issues to be
resolved and their input/ or action is required.

» Agencies with existing Billing Interfaces:
BORCC - CT State Community College system
CMEM1 - Chief Medical Examiner’s Office
DASM1/ DASS1 - Department of Administrative Services
DOTMT1 - Department of Transportation
DPHM1 - Department of Public Health and
DPSM1 - Department of Emergency Services & Public Protection

We received few questions from various agencies whether there are any changes to Billing
interfaces and how it will work in upgraded CORE.

Billing interfaces will work ask usual, there are no changes to the process for agencies and
us in CORE Team.
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Questions

This brings us to any questions you might have for the Billing module.
| will hand the presentation over to Jim Klaben who will talk about the GL module.
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General Ledger

James Klaben
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GL Agenda

* GL Dashboard

» WorkCenter

* Structure Requests

» Approvals

» Approval/Deny - Notifications

* New Chartfield Value - Chartfield 3

The slide gives an overview of topics covered for GL
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GL Dashboard

-General Ledger and KK Dashboard contains some of the most used areas including GL
WorkCenter and GL Navigation Collection

-There are features that are new for this upgrade which include the “Approvals” and
“Structure Requests” tiles

-These tiles will bring you to new pages which are covered in the following slids
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GL WorkCenter

Welcome to WorkCenter Fluid General Ledger WorkCenter
© @ | Welcome to WarkConter Mark Journals for Pasting Journals Available to Edit
> My Work WorkGenter Page
Post Joumals
D Links Acions®@ | | =
Enter Budget Journals |
Queries General | Detail 1 Detall2 || ShowAll
Enter Budget Transfer -
P ReportsiProcesses & ) Unit i JoumnallD i JoumalDate 1 UnPost Sea
Budget Exceptions %
[) STATE 0002296902  02/21/2024
Other Links )
O STATE 00022 /2112024
Ledger Inquiry St (217202
n Tree Manager O STATE 0002207015 031052024
|
Tree Viewer n ) STATE 0002297116  04/0212024
|
Pracess Monitor () STATE 0002297118 04/02/2024

Structure Request

Project 1D Request Form

[} STATE 0002297119 04/02/2024

STATE 0002297410 052112024

Payroll Acct Code Request Form

Charlfield Request - Archived

STATE 0002297531 06/06/2024

-A brief over of the new GL WorkCenter format.

-Same menu options but different format.

-Note the Structure Request link. This will bring you to the new Strucure Request page.
-Chartfield Request inquiry is archived but still visible. This will show all historical Chartfield
Requests.
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Structure Requests

* Old Chartfield Request process no longer supported. Pages will be
archived to store historical request information.

» Structure Request supports new fluid layout.

» The same information is needed in order to submit a request but
in a new format.

» Approvals are processed through Approval tile on GL/KK
dashboard.

» Same notifications are received as with Chartfield Request via
email and in the system.

» Any current Chartfield Requests in queue need to be completed by
November 25. Any new requests after the 25th need to be
submitted as Structure Requests.
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Structure Requests

General Ledger and KK Financial Structure Request

> New Search View Financial Structure Request

27 results found
Approvals Approve/Review Forms v Request Status

[ In Progress (19)
jﬁ [ Canceled (4) \
= [ Completed (2)
= O New (2) Reason for Request 1 RequestID 11 NoofLine 7. Request Status 1.

Test new SID 0000000027 In Progress
~ Entered By

[ OSC-Kiaben James (9) Add New Department 0000000026 In Progress
[J OSC-SALERNI REBECCA (8)

test 0000000025 Canceled
Structure Template Structure Request O DOT-Brown, Avril A (4)

[ Accenture-Bharat Sadavarte (1) TEST 0000000024 New

[ Accenture-Saiprasad Joshi (1)
El @ j ) JUD-Holliday Doris (1) Test 0000000023 In Progress
— ) OSC-Dustin Guarino M (1)

[ 0SC-Marchese Ghiis F (1) New Department test 0000000022 In Progress

) OSC-Virone Michael (1)

New DEPTIDS for 0SC 0000000021 In Progress

-Structure Request exists as a tile on the new General Ledger and KK dashboard
-Clicking on the Structure Request tile will bring you to Financial Structure Request page
-The Structure Request page contains filters to view specific Request Statuses in queue
-(right screenshot) You will click the Add button to start a new request
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Structure Requests

Unlike the Chartfield Request, each Structure Request can have multiple detail
lines for more than 1 Chartfield Add/Update at a time

Financial Structure Request

General Information

RequestID 0000000021

Field Name. Tempiate Type
DEFTID
oEPTID

PROGRAM_CODE

-The main request page contains the same general information as needed on the old
Chartfield Request for Requester, Email Address, Phone, Comments, and Request Reason.
Attachments are also available if needed.

-Each main request can have multiple Request Lines. Each Request line has it’s own
approval path for the specific Chartfield value requested.

-Clicking on the Request Detail button brings you to the detail line selected(next slide).
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Structure Request

Each request will require the same information as provided with the Chartfield
Request form

Structure Request Detail Structure Request Detail

Request Assignment Request Assignment Request Assignment Core Information

Core Information

Request ID RequestiD 0000000083

Business Justification Detail Req D 1 Detail Req D 1

Status In Review Status In Review
Questions Questions

Business Unit STATE Field Name DEPTID
setiD STATE ChartField Definition
Field Name DEPTID Budgetary Only No
“Request Ty a0 v
quest Type “Effective Date |07/01/2024 =]
Field Value |0SC15191 Q “status [ Act |
osett 3 us [ Actve v
Description

Company | Q

Manager D | Q

— “Description | DeptiD locationt |
Impact Analysis
(oo | — |

Discussion / Attachments )
“ShortDescrption DeptD \

 Discussion / Attachments (0) > Additional Definition

-The screenshots show on the left side navigation: Core information, Business Justification,
and Questions specific to each chartfield value

-Again, this is the same information required as before with the Chartfield Request pages,
but the horizontal navigation bar is gone



Approvals

» Structure Requests and Journal Approvals (accrual journals) will
show under the new Approvals Tile.

* Project ID and Payroll Account Code requests will continue to
route for approval under Approve/Review Forms

Pending Approvals

View By ‘ Type

@ m

& Joumnal Entry

[ structure Request

-Approvals will be accessed under the new General Ledger and KK dashboard tiles
-Users will have the same roles with Structure Requests as they did with Chartfield
Requests

-Journal Approvals can still be accessed through Journal Approvals menu under GL
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Approval/Deny - Notifications

» Structure Requests, Journal Approvals, and
Project, & Payroll Acct forms will all provide
Notifications for approval through the
Notifications bell and through email

Financial Structure Request ID 0000000074 Detail 1 has been denied

The following Financial Structure Request has been denied.

Request |D: 0000000074
Detail Req ID: 1
Reason for Req: Test notification
SetiD: STATE
Field Name: CHARTFIELD3
Request Type: A
Field Value: CF3VALUE
Effective Date: 2024-08-19
Description: CF3VALUE
Requester: 233691

You can navigate directly to the page by clicking the link below.

X Notifications

o |

10 Actions

Request 'Add New Department’
Detail 1is waiting your approval >
© 28 Aug at 1048 AM

Request New DEPTIDS for OSC'
Detail 1 is waiting your approval
© 22 Aug at 10:14 AM

Request 'New Chartfeld 3 Detail 1
s waiting your approval

©20Aug at 3:18 PM

—_—

© 14 Aug at 820 AM

©01Augat 12:13PM

- =
© 01Aug at 11:33 AM

PAYROLL_CD) is
jour Approval
50 PM

-Project and Payroll Account Code forms remain unchanged

-All will use the Notifications bell and alerts
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New Chartfield Value - Chartfield 3

» Chartfield for State-Wide Reporting
» Created only by central agencies (OPM, OSC)
» Will be useable by all agencies on transactions
» Expenditures
« Contracts, Purchase Orders
« Vouchers
« Payroll
+ Bills
» Deposits
» Journal Entries, Coding Corrections
» Examples for Use
» IT Capital Investment Program
» Cannabis
* Sports Gambling
* Covid
+ Storms
» Will appear across the system with go-live of upgrade
» Payroll Account Codes (Combo Codes) will be available for Chartfield3

-Chartfield 3 will be like Chartfield 2 with the exception of agencies cannot create their own
Chartfield 3 values.

-Agencies will not be able to create their own chartfield 3.

-Chartfield 3 will be useable on transactions for Expenditures and Revenue (Vouchers,
Payroll, Purchasing, Bills, Deposits, Journal Entry)
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Questions...
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Grants Management

Vanessa Hoang
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Grants Agenda

» Grants Fluid Homepage

» Grants Approval

» Grants Approval - Approve/Deny

» Grants Approval Bell Notifications

» Grants Navigation Collections
Grants WorkCenter

Overview of GM agenda
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Grants Fluid Homepage

Grants Management

-Grants homepage include high frequency use functionalities
-Collection of grant components
-New feature include approval workflow (AWE)
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Grants Approval

» Approval are through new approval tile
» Pending approval page from approval tile

-Agency user can create grant proposal and then use approval process with approvers and
reviewers within the approval workflow.

-Approvers can access the pending approvals using the Approvals tile

-Pending approval will provide a list of your pending approvals

-This is all based on current approval security roles
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Grants Approval - Approve/Deny

rants Proposal

&3 in Process

Proposal Component

Proposal CONO00O181 Proposal Status Pending Approval

Version V101 Title FY24 Foreign Labor

Project DOLOT74FLF24 Project Description FY24 Foreign Labor

Component PROPAPPROVAL Cemponent Status In Progress

Approver Comments.

Approval Chain

This will enable different users approve or deny requests.

User can review and approve/deny the proposal

Approve- system will prompt you to provide comments ( no comment necessary).
Approval will routes to next approvers

Deny — system will prompt you to provide comment, you will need to provide comments
for denial. Denied will remove the proposal from approval chain.
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Grants Approval Bell Notifications

X Notifications

—
13 Actions

 —— Actions Proposal CON0000190 requires your Approval.

your approval > « .
@ 4 hours ago 4 Alerts @ priza bhatia@ct.gov ® | © Reply | % ReplyAll | —> Forward

To Hoang, Vanessa; Bhatia, Priza; doit.core.emailtest@ct.gov Mon 10/7/2024 10:57 AM

Proposal CONG0001TT is awaiting Propusal, Comporentis Aproved.
your approval. > Proposal ID CON0000190 requires your Approval.
@ 4 hours ago

Form 10690 0QT CONFIG) s teen Please Click on the following Link for Detail information: .
Proposal Component is awaiting App*’o\'eé X 1. 'psc/FNTPRU/EMPLOYEE/ERP/c/EOAWMA MAIN FL.LEOAWMA MAIN FL.GBL?
your approval. > Page=EOAWMA MAIN FL&Action=U&BUSINE! UNIT=DOLM1&PROPOSAL ID=CO ION_ID=V101&SUB_PROP
@ 10 hours ago &COMPONENT ID GR=PROPAPPROVAL

Proposal TESTPRO1, Component

Proposal ,Component is awaiting PROPAPPROVAL is Approved
your approval. >

©@ 10 hours ago

X

Proposal 1075, Component
Proposal PROPAPPROVAL is Approved
CON0000148,Component. ..
@ 10 hours ago

Notification Action: once approve or deny, item will clear from list

Notification Alert: Review actions have been taken. User manual maintain the list by (X)
remove item from list

User will receive email notification which link will send you to pending approval page as
well
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Grants Navigation Collection

» Allow you quickly access links to various pages

Grants LifeCycle

) Manage My Awards

Gants et Gl Naigaton Colecton ks Portal Aard Surady
Helo, Bran Rictard

Yu e 01w s o
@\ Avwerd Profile To change your search ciitera, click Set Search Crieria.

Project Budgels

Financial Calculating Option @

Retiew Awer Transactions & £

{2 Manage My Proposals. v Budget Period From

: Date Selection | As of Date
3 Awerd Biling

i v Dhsmmmn&ﬁnunwunm
(%) Grants Reporting

] Grants Center

7 Grants WorkCenter

Last Process DatelTime

Maximum Rows to Retrieve | 50

Burn Rate Indicator

¥ Potential Under Spending
® Average Rate Spending
® Potential Over Spending

-Grant navigation collection enables users to access frequently used Grants

components from a single place

-The left side of this page lists the components; the right side will display the

component selected in the left side.
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Grants WorkCenter

» Central place for user to access various pages and perform task
more easily

-Grants workcenter is used to support user through lifecycle of the grant.

-Central navigation component that can help user access frequently used pages

-Enable you to access key transactional data, notification, exceptions, reports and queries
related to grants
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Project Costing

Customer Contract

Vanessa Hoang
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Agenda

* Project Costing Homepage

* PC Forms Configuration

» Customer Contract homepage
» PC/CA Navigation Collection

* PC/CA WorkCenter

Overview of Project Costing and Customer Contract agenda
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Project Costing Homepage

PG Navigation Callection

Project Costing homepage provide quick access to frequently use functionalities
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PC Forms Configuration

» An example of an item can only access through nav bar menu is PC

forms

Many components would be available through tiles but there are some components can

only navigate through nav bar menu.
An example is form configuration

ore-CT Financials > Project Costing

Recenty viteg PrOJect Definitions

E DOT Configuration

Q

Favorkss: E Define Project General Info

| B et

E Update Project Status

E Review Projects List
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Customer Contract Homepage

oo

Customer Contracts

Contracts WorkCenter CA Navigation Collection My Contracts Contracts Genera! Information

Ol @3 E& Ol

Customer Contract homepage provide quick access to frequently use functionalities
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PC/CA Navigation Collection

- Tennko | b »
My Pt Requests. Product Defintfon
Ohstahen v

Project Request
Findan EXiting Valie

st -
Finda Eisting Profect )
Request Sl ] [E— .
e r——
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v Search Criteia 9 AR L e s
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1 ety s

el ity
[ RevealiFrsicy
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Navigation Collection: grouping of commonly use pages/links that would support user tasks
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PC/CA WorkCenter

Welcome to the Contracts WorkCenter

Workcenter: design for users to efficiently utilize frequently use pages for daily/weekly
tasks

The right side of the page has been configured as a dashboard and displays
specific pagelets that provide user info as soon as they access the workcenter
Some sections in workcenter are:

Links- minimize the number of clicks to access certain pages

Queries- provide access to public queries, private queries

Reports/processes- provide access to reports and processes user has access
to
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Questions...
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EPM/STARS

Wendy Monk
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EPM/STARS Agenda

* EPM Navigation
« EPM PUM Favorites
» STARS Navigation

95



EPM Navigation

» Navigation: Main Menu > Core-CT EPM > Reporting Tools > Query

NavBar: Menu

O

Recently Visited

Qo

Menu > Core-CT EPM > Reporting Tools

Query

Query Manager
E Query Viewer
Schedule Queries

The Navigation to EPM remains the same except the NavBar is on the right-hand side of the
page.



EPM PUM Favorites

* Run Controls will not be deleted.

* Pre-scheduled report or queries will have to be re-scheduled.

* Private queries will not be deleted. .

a“ e |

* EPM Query Favorites will be erased.
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STARS Navigation

Core-l | ®

Employee Self Service ~

i

Core-CT HRMS

Core-CT Help

Core-CT News

My Reports

STARS

The new Navigation to STARS is the Left drop down, then click the STARS tile
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Questions...
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Security

Dustin Guarino
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Security - CO-1092’s

» The new Security CO-1092 navigation and approvals

Employee Self Service -

Employee Self Service ecuri C0-1082 Manager Approvals C0-1092 Security Request €0-1092 Security Approvals
ore-CT Financials @
" g 2
ore-CT HRMS ‘ &"9

ore-CT Help

The security CO-1092 navigation and approvals have changed. There are now tiles.
Navigation: Core-CT HRMS > Security
You will be able to choose the next tile based on your roles.

A new Financials Security tile will be available for those
users that have security roles. It can be found by
selecting Core-CT Financials from the drop down

menu. Here users assigned the CT_C0O1092_LIAISON role
can access the CO-1092 Security Request tile to create Fin
CO-1092’s. Users assigned the CT_C0O1092_APPRV_MGR
will be able to access the CO-1092 Manager Approvals
tile to approve CO-1092’s at the agency level. The 2
pages themselves will function the same as they did prior
to this upgrade.
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Questions...
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Help Desk

Shanon Reutter
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Agenda

» FootPrints

* Core-CT Website

* Clearing Cashe/Browser Info
* Reminders
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FootPrints

» URL: https://footprints.ct.gov/footprints

* Routes Directly to the Team
» FootPrints Access

» Readiness@ct.gov (anyone without a ct.gov email address)

We encourage everyone to Log a ticket — Help desk answers tickets as quickly as possible
when the tickets are submitted.

Keep an eye out for emails when you have a ticket open; the help desk will
communicate through the ticket.

You can respond to the email from FootPrints and FootPrints attaches the
email to the ticket and notifies the help desk that you have responded.

FootPrints Routing — The tickets are routed directly to the team that handles the module
for faster processing.

FootPrints Access — If you are in the need of FootPrints access, please email the readiness
mailbox with the subject FootPrints Access.

Readiness mailbox — If you have an email address that does not end in ct.gov, you can email
the readiness mailbox for the Help Desk to create a FootPrints ticket on your behalf.

Again, please watch for emails from FootPrints; even though you don’t have
FootPrints access, you can still respond to the email and it will attach all emails to the ticket
and will also notify the Help Desk you have responded.

Please refrain from reaching out to the module leads as we need to document every issue
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that come in.
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(] cu ) Governor Ned Lamont

Core-CT PUM Upgrade Training Registration
C()re—c HRMS/FINANCIALS/REPORTING SYSTEM

The L200 instructor-led courses listed below review updates introduced by the PUM Upgrade. Please see the list of
Home About Us Help Contact Core-CT rales (under “Deseription”) for each course when registering.

The prerequisite L100 courses for these are self-paced eLeaming modules. They may be accessed by clicking on the

L06I¥ R — appropriate L100 course name below. {In future both L100 and L200 self-paced courses will be available through a
ore= edemization Care-CT Training and Support page )
SELF-SERVICE
T To register for an L200 course, please click on the desired session
FINANCIALS
Useful Links
P Module Course & Prerequisites Description Sessions
SPOURMEY Core.CT Agency Appointed Change Agents |  Core.CT PUM Upgrade Training Registration
TRAINING L200 Managing Job Upon completing this course, participants will be able to  L200MJ002
CORE.CTMAIL CoreCT PUM Upgrade Training and Swpport W@ | administer HR processes to maintain employee jobs, Oct 7, 8:00-11:00 AN
Z status, and data, hire and rehire an employee, dual
GATALDG Ot o - employment processing, maintain employes job L200MJ001
REPORTS TeTBLERe: information/data, salary increases, an Oct 9, 3:00-10:00 Al
STARS L100 HR Havigation Overview employee, and supervisor changes.

Role: HR Specialist
Change Agent Meetings

Meeting Date Content

October 3, 2024 Siide:
Recof Recordin
Transcipt § 02 Agent Mesling Transcript
HR L200 Persenal Data Upen completing this course, participants wil be ableto  L200PD002
August 27, 2024 T I | 1 N (PP access Fluid ties related to modify person, create Oct 10, 3:00-10:00 AW
ange Agent liseting Recording - employee, create person of interest, and organizational
relationship, administer processes to update employee  L200PD001
Prerequisite:

i
personal data, and create Oct24, 1:00-2:00 PUt
L100 HR Navigation Overview,  Rpojes: HR Specialist, Retirement Payrall

L200 Managing Job

August 15, 2024

2004
ickoff 2024 Recording
125 QA

G{qulau&ns of T
State Agencies |

The Core-CT Modernization Page is where you will find all of the decks from previous
Change Agent Meetings along with Recordings, Transcripts and Q&A's.

There is a link for the Core-CT PUM Upgrade Training Registration page that contains the
L100 classes, all the previous class Recordings, Transcripts, Q&A’s and if there is any class
available to register for.

eLearning Modules:10-15 minute training modules that can be viewed at any time,
at your own pace. The steps can be saved as a PDF for your own reference.

Instructor-Led Modules: L200 courses that cover more complex topics and are
currently available as instructor-led training sessions lasting up to two hours. These
will become available in the latter part of October as recorded courses to be viewed
at your own pace.
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Core-CT PUM Upgrade Training and Support FINANCIALS

Click on a module to access its support materials

The recent upgrade of the Core-CT system has resulted in the modification of many of its procedures. IS LS TR Pcard i
The following training and support materials are available: Hecotsls Payahe eTuCuIEnN: memmmcmtm:ts
Account i ppli Project Costing
Infographics: One-page documents that recap cross-module topics such as Navigation and Asset Management Gen. Ledger | Commitment Control Purchasing
Approvals. Billing Grants. Strategic

Catalog Management  Inventory Supplier Contract Management

Job Aids: Printable documents outlining the business process and steps within Core-CT.

elLearning Modules: 10-15 minute training modules that can be viewed at any time, at your own

pace. The steps can be saved as a PDF for your own reference. HCM EPM

Instructor-Led Modules: L200 courses that cover more complex topics and are currently available as Click on a module to access support matenals. Currently no support materials available.
instructor-led training sessions lasting up to two hours. These will bacome
available in the latter part of October as recorded courses to be viewed at your
own pace. Click here to register.

Cross Module
Benefits
Human Resources

There is also a new link on the modernization page for Core-CT PUM Upgrade Training and
Support.

Here you will find Infographics which are one-page documents that recap cross-module
topics such as navigation and approvals.

You will also find job aids which are printable documents outlining the business process
and steps within Core.

You will find eLearning Modules which are 10-15-minute training modules that can
be viewed at any time, at your own pace. The steps can be saved as a PDF for your
own reference.

You will find Instructor-Led Modules which are the L200 courses that cover more
complex topics and are currently available as instructor-led training recordings that
can be viewed at your own pace.
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Clearing Cache/Browser Info

* Clear your Cache  https://www.core-ct.state.ct.us/help.html

* Use a new window with In Cognito browsing

* Use a new In Private window in Edge

Co re-[o:f HRMS/FINANCIALS/REPORTING SYSTEM

About Us Help Contact

iiate Session - updated November 2023
» Cleanng Browser Cache - updated November 2023

» How to Manage Pop-Up Blockess - 022

updated bay 2022

It is important to Clear your browser cache, especially when logging into Core-CT for the
first time after the upgrade. You should also clear your cache anytime something doesn’t
look right to you because one of the first things the help desk will ask you to do or will ask
you if you have cleared your cache.

If you are having problems with your browser, you can also use a new window with “In
Cognito” browsing or use a “In Private” window in Microsoft Edge
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Reminders

» Favorites WILL NOT carry over
* Run Controls WILL carry over

* Scheduled Reports/Queries will need to be Re-
scheduled

* Obsolete Devices

» All devices must have an up-to-date browser to properly
access Core-CT

» Device Operating System software and App/Play Stores must
be up-to-date to update browser apps

+ If a manufacturer stops supporting a device, then it won’t
be able to update

Just a few reminders:

Favorites will not carry over with the upgrade

Run Controls will carry over with the upgrade

Punchout will not be available on mobile devices
Scheduled Report/Queries will need to be Re-Scheduled

Also, Obsolete Devices...
1 All devices must have an up-to-date browser to properly access Core-CT

2. Device Operating System software and App/Play Stores must be up-to-date to
update browser apps

3. If a manufacturer stops supporting a device, then it won’t be able to update
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Questions...
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Closing

Brianne McKenna
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Closing

%ow for your participation today. We hope

this information proved helpful.

" Look for this presentation on the
» Core-CT website

ik Youand  Thttps://www.core-ct.state.ct.us

Happy Thanksgiving

Please share this information with your co-workers.
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Glossary of Fluid Terms

APPLIESTO HR AND FIN

Homepages: Homepages are the starting point for navigationin fluid. The Employee Self-service (ESS) is the default homepage
that displays after login; users will use the homepage drop down to navigate to different homepages, based on their roles.

Dashboard: a dashboard is a specific module page, that organizes functionality, which can be accessed via a tile.

Tiles: tiles are buttons found on fluid homepages and dashboards, when clicked they link to common business transactions and
high action functionality.

Notifications Panel: users can access the notification panel, to view Actions and Alerts, which replaces the Worklist. Users can
also adjust settings, refresh the notification window, open a transaction, mark an action complete, or dismiss an alert.

a2 i @
Global Search: global search can be accessed, to perform keyword-based searches.

Fluid Pages: Fluid Pages are a new interface that adds tiles to homepages for navigation instead of cascading pagelets or menus.
Fluid is a responsive user interface that works on desktops, tablets, and phones

Fluid Banner: a standard banner, apgea rs at the top of every fluid page, the fluid banner provides access to buttons such as
favorites, home, and other standard buttons.

NavBar: the navigation bar, also referred to as the navbar can be found on the fluid banner and provides access to the classic,
non-fluid navigation.

Fluid: fluid is a standard user interface, that provides users with the ability to access applications in a variety of ways, including
smartphones, tablets, desktops and laptops.

FIN ONLY

Navigation Collection: the navigation collections. Collection of content menu items and content reference folders in one
centralized location by module.
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